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Abstract

This dissertation examines the political outcomes of collective action in the con-
text of an intermediation crisis. Using a mixed-methods approach, it analyzes
how social mobilization in Chile—particularly the 2019 social outbreak-has in-
fluenced political preferences, electoral behavior, and political trajectories. The
thesis is structured around four articles: (i) the analysis of the short- and mid-term
effects of the 2019 protests on public opinion and voting behavior; (ii) the eval-
uation of the impact of the 2019 social outbreak on the political composition of
the Constitutional Convention; (iii) the assessment of the political trajectories of
former delegates following the rejection of the constitutional proposal in 2022;
and (iv) the analysis of the demobilization of two major Chilean movements—
the student movement and No+AFP. The research combines quasi-experimental
designs, original datasets, panel surveys, and qualitative data. Findings indicate
that less organized, newer, and territorially rooted actors are more likely to influ-
ence politics under conditions of an intermediation crisis. However, their impacts
tend to be short-term. This dissertation contributes to the literature by integrating
the study of political outcomes of collective action with the intermediation crisis
framework, showing that while social movements can shape institutional politics,
their long-term influence is often constrained by organizational limitations and
shifting societal expectations.
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Resum

Aquesta tesi doctoral examina els resultats politics de 1’accié col-lectiva en el
context d’una crisi d’intermediacié. Mitjancant un enfocament de metodes mix-
tos, analitza com la mobilitzacié social a Xile—particularment 1’esclat social del
2019-ha influit en les preferéncies politiques, el comportament electoral i les tra-
jectories politiques. La tesi s’estructura en quatre articles: (1) I’analisi dels efectes
a curt 1 mitja termini de les protestes de 2019 sobre I’opini6 publica i el comporta-
ment electoral; (i1) I’avaluacié de I’impacte de 1’esclat social de 2019 en la com-
posici6 politica de la Convencié Constitucional; (iii) ’estudi de les trajectories
politiques dels exdelegats després del rebuig de la proposta constitucional el 2022;
1 (1v) ’analisi de la desmobilitzacié de dos grans moviments xilens—el moviment
estudiantil i No+AFP. La recerca combina dissenys quasi-experimentals, bases de
dades originals, enquestes de panell i dades qualitatives. Els resultats indiquen que
els actors menys organitzats, més nous i arrelats territorialment tenen més prob-
abilitats d’influir en la politica en contextos de crisi d’intermediacié. Tanmateix,
els seus impactes tendeixen a ser de curta durada. Aquesta tesi contribueix a la
literatura integrant I’estudi dels resultats politics de I’accié col-lectiva amb el marc
analitic de la crisi d’intermediacid, 1 mostra que, tot i que els moviments socials
poden incidir en la politica institucional, la seva influéncia a llarg termini sovint es
veu limitada per debilitats organitzatives i per les expectatives socials canviants.
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INTRODUCTION



In many moments of history and across different regions, protests, social
movements, and social activism have triggered political changes at various levels
and scopes, from the French Revolution that inaugurated modern society (Skocpol,
1979; Tilly, 2010) to the Arab Spring, passing through the anti-austerity protests in
Europe (Della Porta, 2015) and the recent social outbreaks across Latin America
(Bringel et al., 2021). These phenomena are part of daily politics in contemporary
societies, and their impacts on politics can take different shapes: the creation of
new political parties, policy changes, democratization, or even government inter-
ruptions (McAdam and Tarrow, 2010; Bosi et al., 2016; Giugni, 2008). However,
collective actions and actors do not consistently achieve their goals. As Amenta
et al. (2018) note, the political in uence of collective action is relatively uncom-
mon and often depends on several external factors. These may either facilitate or
constrain the impact of collective actors and include having politically in uential
allies in positions of power (such as legislators, judges, or ruling parties aligned
with the actors' demands), the state's repressive capacity, and the degree of frag-
mentation among political elites (Tarrow, 2011; Davenport, 2015; McAdam and
Tarrow, 2018, 2010).

The landscape of political change through collective action becomes even
more complex if the political representation crisis in Western democracies is inte-
grated into the analysis. Political science has de ned the representation crisis as
the inability of political institutions to process the citizens' preferences and orga-
nize them into programmatic platforms and policies. This has led to the transfor-
mation or collapse of political party systems in many Western democracies and
the rise of political outsiders to prominent political positions in several countries
(Levitsky and Ziblatt, 2019; Castells, 2020; Urbinati, 2023). Donald Trump's rise
to power on two occasions in the United States, the emergeneedgfmosand
Vox in Spain, the transformation of the French political party system, the dis-
placement of the traditional parties in Chile and Mexico from new organizations
from the left, and in Argentina and El Salvador from the right with the arrival
of Javier Milei and Nayib Bukele to the government, are some examples of the
political representation crisis of the current liberal democracies. However, the
abovementioned problem is not inherent to democracy but rather a broader, struc-
tural de ciency of contemporary societies. Aai®hez-Cuenca (2022) argues,
the current crisis is not a problem only for political institutions but a re ection
of the organizations' inability to connect preferences or expectations with results
and services in modern societies. Thus, the crisis affects not only political parties
and state institutions but also social actors such as social movements and activists
(Sanchez-Cuenca, 2022). Thus, the crisis is not only one of political representa-
tion but also an intermediation crisis that affects intermediary organizations across
different spheres of society §8chez-Cuenca, 2022).
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Under what conditions can collective action impact politics in a context of
intermediation crisis? What type of collective actors and actions are more prone
to having political in uence in this disintermediation environment? These two
research questions guide this thesis through the exhaustive analysis of collective
action political outcomes in Chile, applying a mixed methodological approach.
In the following sections, | rst discuss how this thesis bridges the literature on
collective action's political consequences with the emerging discussion on the in-
termediation crisis, and present the theoretical expectations of this dissertation.
Second, | discuss and justify why Chile presents a good opportunity to study the
political outcomes of collective action in an intermediation crisis context, high-
lighting that the Chilean case may yield ndings relevant to both developed and
developing Western democracies. Third, | describe the methodological design
of the dissertation, which relies on causal inference and observational strategies,
employing mixed methods to analyze political outcomes at different levels of col-
lective action-related phenomena.

.1 Collective Action Outcomes

The research on social mobilization has involved the study of many different phe-
nomena: the individual participation in protests (van Stekelenburg et al., 2018;
Schussman and Soule, 2005); the protests as an event that happens in a partic-
ular location and at a speci c moment (Tilly, 2010; Doherty and Hayes, 2018;
Koopmans and Rucht, 2002); the protest cycles, which are series of protests that
have an element in common, in general the demands and organizations (Tarrow,
2011; Tilly and Tarrow, 2015); the social movement organizations (SMOs) and
their resources (Edwards et al., 2018; Walker and Martin, 2018; McCarthy and
Zald, 1977); and social movements as a complex entity that links SMOs, tactics
(e.g., paci c demonstration, violent protests, legislative advocacy, online cam-
paigns), and the conformation of collective demands (Tarrow, 2011; Tilly and
Tarrow, 2015; Snow et al., 2018).

These different phenomena, although strongly interrelated, were studied sep-
arately until the late 1990s. A broader analytical approach began to take shape
with the conceptualization of contentious politics introduced by Tarrow (2011)
in Power in MovementThe de nition of contentious politics is centered around
those collective actions that powerless people employ to challenge more powerful
contenders, such as the state or big rms (Tarrow, 2011). Thus, the contentious
component of the collective action is derived from the deployment of tactics by
normal people to reach (or try to reach) their collective demands in opposition
to well-equipped adversaries. The tactics go beyond the protests and can evolve
from the construction of organizations to the consolidation of a collective identity
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(Tarrow, 2011).

In a similar vein, McAdam et al. (2001) defend the necessity to move toward
the study of contention politics as a process, where mechanisms explain the mo-
bilization and its consequences. This broader and more procedural approach to
addressing the different phenomena linked to collective action has marked the
developing of social mobilization research in the last decades (Snow et al., 2023).

A similar shift occurred within the sub eld focused on the outcomes of social
mobilization. The contemporary study of outcomes of social mobilization began
with the seminal work of Gamson (1975) on the impacts of social organizations
in the United States. In his work, Gamson (1975) introduced the concept of suc-
cess to refer to the situation where a social movement reaches its objectives. The
chance of achieving their demands also depends on the interaction with the ad-
versary. However, it was not until the 1990s that the eld of social mobilization
impacts had more development (Giugni et al., 1999). Unlike Gamson (1975), the
research began to refer to the effects of the social mobilization as impacts or con-
sequences, instead of success; considering that the effects are not binary, nor xed
over time (Giugni et al., 1999; Giugni, 2008; Amenta et al., 2010; Bosi, 2016).
Many collective actions can produce interrelated outcomes. For instance, an ini-
tially favorable impact may later face backlash or reversal (Bosi, 2016; Amenta
etal., 2018). Likewise, social mobilization could generate partial or secondary im-
pacts, e.g., not achieving its primary demand but strengthening its organizational
capacity, popular support, or collective identity (Beckwith, 2016). Additionally,
the impacts of social mobilization are provided by other actors, such as political
institutions or mass media (Giugni, 2008; Amenta et al., 2018). This shows that
the academic literature has abandoned the idea of success.

Bosi and Uba (2021) propose unifying the study of the impacts of protest,
social movements, and participation in collective actions under the overarching
concept of collective action outcomes. In line with McAdam et al. (2001) and
Tarrow (2011), these authors aim to establish a shared analytical eld for scholars
examining collective action-related phenomena, with a particular focus on its im-
pacts. This concept enables researchers to approach the sub eld from a broader
perspective and to integrate insights from different strands of research into a uni-
ed framework. It thus offers a more interactive and process-oriented perspec-
tive, bringing dynamism to the analysis of social mobilization. The concept is
grounded in the idea that collective action outcomes result from the interaction
between internal factors—such as organizations and resources, tactics, collective
action frames, and identity formation—and external factors, including the political
context and structural conditions (Bosi and Uba, 2021). Moreover, it acknowl-
edges that one outcome can generate another (Bosi, 2016). For instance, collective
action may lead to cultural change, facilitating political change through policy re-
form (Bosi, 2016). This dissertation adheres to the interactive and broad approach
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of collective action outcomes (Bosi and Uba, 2021), as well as the perspective of
interrelated outcomes (Bosi, 2016).

I.1.1 Explanations of collective action outcomes

The literature on collective action outcomes identi es several types of outcomes,
which can be grouped into three broad categories (Bosi et al., 2016). The rst
includes biographical outcomes, related to changes in lifestyle, life course, and in-
dividual trajectories. The second comprises cultural outcomes, referring to world-
view shifts, values, and beliefs. The third encompasses political outcomes, which
involve political institutions, preferences, and behavior changes. Collective ac-
tion can affect all three types of outcomes simultaneously, and they may manifest
across different phenomena and scales (Bosi and Uba, 2021; Bosi, 2016; Giugni,
2008).

This thesis focuses speci cally on political outcomes, while also exploring the
connection between political-institutional outcomes and biographical outcomes—
understood here as changes in individuals' political trajectories. The political
outcomes examined in this dissertation include changes in political attitudes and
preferences (Branton et al., 2015; Rodon and Guinjoan, 2022; Bonilla and Tillery,
2020; Madestam et al., 2013), political participation (McAdam, 1989; Wasow,
2020; Enos et al., 2019; Castro and Retamal, 2024; Chau and Wan, 2024), and
political trajectories (Passy and Monsch, 2018; Giugni, 2008; Vestergren et al.,
2017).

The literature has explained the political outcomes of collective action through
two main sets of factors: internal and contextual. The former refers to the organi-
zational structure and strategic choices of collective actors. Resource mobilization
theory argues that actors with greater resources—monetary, logistical, organiza-
tional, and human-are better equipped to sustain mobilization efforts and achieve
their goals (McCarthy and Zald, 1977; Edwards et al., 2018). Scholars have shown
that well-organized actors are more likely to in uence politics, as they are bet-
ter able to coordinate participants, articulate demands, and implement effective
strategies (Zarate Tenorio, 2014; Hooghe and Oser, 2016; Engeman, 2021).

Strategic choices are closely linked to tactics and the capacity to mobilize peo-
ple. As Tilly (2010) notes, tactics are part of the repertoires of collective action,
referring to the diverse actions movements adopt to present their goals, gain public
support, apply pressure on opponents, and pursue their demands. In this regard,
Rossi (2016) emphasizes the strategic reasoning behind choosing one form of ac-
tion over another. These repertoires vary, often falling on a spectrum between
peaceful and violent tactics. The literature generally nds that peaceful tactics are
more likely to elicit political responses aligned with collective actors' demands
(Huff and Kruszewska, 2016; Giugni, 2008), as they tend to garner broader public
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support and are seen as more legitimate fipuand Anduiza, 2019; Steinert-
Threlkeld et al., 2022). However, under speci ¢ conditions—such as highly repres-
sive political environments, strong popular support, or selective use of violence—
violent tactics may also bring about political change (Gamson, 1975; Chenoweth
and Stephan, 2011; Enos et al., 2019). Additionally, the scale of mobilization is
crucial: the larger the number of participants, the greater the potential to exert po-
litical pressure and signal broad societal backing (Chenoweth and Stephan, 2011,
Madestam et al., 2013; Steinert-Threlkeld et al., 2022).

The second set of factors refers to the political context in which collective
action unfolds (Tarrow, 2011; McAdam and Tarrow, 2010, 2018). The core idea
of this approach is that political structure generates opportunities and constraints
that movements interpret and navigate in shaping their actions (Amenta et al.,
2018; Tarrow, 2011). Thus, the interaction between institutional and collective
actors can either enable or limit the political impact of the latter.

A key theoretical approach to understanding the interaction between politi-
cal institutions and collective actors is the political opportunity structure theory.
This concept highlights four key dimensions: (i) the openness of the political
system, (ii) the availability of in uential political allies, (iii) the stability of po-
litical alignments, and (iv) the state's capacity for repression. Greater political
openness—often associated with democratic regimes—tends to increase the likeli-
hood of in uence, as institutions are more receptive to demands from contentious
actors (Giugni, 2008; Zarate Tenorio, 2014). The presence of political allies is
also crucial, as access to actors in positions of power enhances the chances that
movements can in uence decision-making from both the streets and within insti-
tutions (McAdam and Tarrow, 2018; Amenta et al., 2018). In terms of political
alignments, divided or unstable elites may present opportunities for movements to
exploit fractures, align with one faction, and negotiate with others to advance their
agenda (Tarrow, 2011). Finally, repression—understood as actions that raise the
costs of mobilization—generally reduces the likelihood of political impact (Zeller,
2020; Davenport, 2015). Nevertheless, repression can sometimes back re, lead-
ing to renewed protests, stronger collective identities, or increased public sym-
pathy for the movement (Reny and Newman, 2021; McAdam, 1989; Hess and
Martin, 2006).

[.1.2 Political outcomes of collective action and the crisis of in-
termediation

The subsection above synthesizes the main explanations of the literature on what
collective actions and actors are, and under which circumstances they impact pol-
itics. However, we know less about whether these general ndings can be trans-
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ferred to the current context marked by the intermediation crisis. As mentioned at
the beginning of this introduction, this crisis is de ned bgfehez-Cuenca (2022)

as the lack of intermediation between needs or expectations and services or out-
comes, which affects different organizations in society; collective actors among
them.

The concept of an intermediation crisis encompasses the crisis of representa-
tion and related discussions because it is a broader approach that not only focuses
on the institutions of liberal democracy but also on organizations and institutions
across different spheres of society. For this reason, this concept is theoretically
better equipped to analyze the political outcomes of collective action in contem-
porary societies.

The debate around democracy, social mobilization, and con ict is crucial in
the political science and political sociology. As GuamConcha (2024) explains,
protest cycles have preceded process of democratization in Latin America, Africa,
and Southern Europe during the 20th Century. However, in the 2010s, mobiliza-
tions have coincided with advances in authoritarianism, which puts into question
the traditional association between mobilization and democratization. According
to the author, there are two positions in the literature: (i) the positive position,
which states that social mobilization strenghts democracy; and (ii) the agnostic
position, which does not see social mobilization as a source of democratization
and emphasizes that political elites and institutions are the guarantors of democ-
racy (Guznan-Concha, 2024). Concepts and approaches such as democratic re-
cession (lihrmann and Lindberg, 2019), de-democratization (Mudde and Rovira,
2012), and democratic backsliding (Andersen, 2019) are relevant and useful but
focus exclusively on the political-institutional dimension of the crisis. In other
words, these concepts are centered on the role of political elites in defending or
weakening democracy (Guam-Concha, 2024).

Likewise, these concepts tend to assume that the mistrust and the weakening
of liberal democratic institutions often lead to an authoritarian turn. In this sense,
Luhrmann and Lindberg (2019) argue that the world is experiencing a third wave
of autocratization propelled by political actors operating from within democratic
systems. It coincides with the analysis of Levitsky and Ziblatt (2019), who con-
tend that democracy begins to fail when political actors undermine the informal
institutions of mutual acceptance between adversaries (i.e., not treating political
opponents as enemies) and forbearance (i.e., refraining from abusing legal and
constitutional powers to neutralize adversaries). For their part, Mudde and Rovira
(2012) argue that populists besiege liberal democracy because their strategy of
confronting “the people” against “the elite” generates polarization. This polar-
ization weakens the political institutions, affects checks and balances, and calls
into question their probity by portraying them as serving elite interests. From
the democratic backsliding approach, Andersen (2019) focuses on the legal di-

7



mensions of the electoral and liberal pillars of democracy and how these can be
eroded separately or simultaneously.

These dynamics are observable in cases such as the United States, Peru, Ar-
gentina, Bolivia, or Hungary, where populist leaders have emerged from within
the system, gained power, and eroded liberal democratic institutions (Levitsky
and Ziblatt, 2019). In addition, these countries have experienced process of mobi-
lization in the last decade—e.g., Black Lives Matter protests in the United States,
and the social outbreaks between 2019 and 2022 i &ed Bolivia (Guzran-
Concha, 2024). However, this has not been the case in countries such as Chile,
Colombia, Spain, or France. In these countries, relevant social mobilizations have
emerged over the last fteen years in contexts where party systems have under-
gone profound transformations, traditional parties have come under pressure, and
institutions have faced a crisis of trust, yet their democratic regimes have not re-
gressed (Castells, 2020; Luna, 202anghez-Cuenca, 2022). This suggests that,
rst, collective action does not necessarily lead process of authocratization, and
that the outcomes of mobilizations depend on their speci ¢ contexts (@nzm
Concha, 2024).

In this context, the notion of an intermediation crisis and the study of collec-
tive action outcomes resonate more closely with the idea of democratic malaise
(Bienstman et al., 2024) than with the approaches mentioned above. This concept
refers to mistrust in political institutions and processes. The work of Bienstman
et al. (2024) show that democratic malaise is negatively associated with income
inequality. This nding is highly relevant for understanding contexts in which in-
equality, mistrust in political institutions, and social mobilization converge, as in
the Chilean case.

Before discussing the theoretical expectations regarding the political outcomes
of collective action in the context of the intermediation crisis, | brie y review the
main sources of the crisis and the aspects in which the crisis is manifested.

The factors that are generating the intermediation crisis are structural: (i) an
unprecedented technological transformation that impacts different spaces of social
and political life; (ii) a process that accelerates the interactions among people,
increasing the pursuit of immediate satisfaction of needs; and (iii) a deepening
process of individualism marked by a strong mistrust toward different institutions
and actors (8chez-Cuenca, 2022; Luna, 2024). This last point is substantial
for understanding the intermediation crisis. As intermediate organizations can no
longer process society's inputs and offer an adequate response, these actors are
increasingly perceived as less trustworthy and as part of traditional actors discon-
nected from the needs and preferences of common people. In this manner, society
perceives these intermediate organizations as part of a closed elite, as Urbinati
(2023) explains.

In addition to the political arena—where traditional actors, mainly political par-
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ties, have proven ineffective in addressing political demands—the crisis of interme-
diation is also evident in other spheres, such as the private market and the cultural
eld. In these domains, classical intermediaries such as banks, insurance and -
nance companies, and professionals specialized in culture and the arts have been
challenged or even surpassed by emerging mediators. Examples include cryp-
tocurrencies in the nancial sector and decentralized online platforms that rank
or curate cultural products 88chez-Cuenca, 2022). Likewise, Luna (2024) ar-
gues that the intermediation problems across Latin America have also generated
problems in the labor structure and illegal markets. The author explains that the
technological acceleration, combined with the inability of Latin American states

to address the needs of less advantaged sectors of the society and increasing em-
ployment precarity, opens an opportunity for illegal economies to present them-
selves as an attractive alternative to legal, low-paying employment.

Overall, if collective actors faced various challenges in achieving their ob-
jectives in the past, the current context of the intermediation crisis presents even
more signi cant dif culties. Although authors who study the intermediation crisis
did not address the organized civil society sphe@n(®ez-Cuenca, 2022; Luna,
2024), the intermediation crisis in collective action can be observed in at least
three situations: (i) current protest cycles tend to be massive but unstructured, and
involve a wide range of demands that form a general but amorphous general polit-
ical challenge. The most notable examples are the social outbreaks that emerged
in Latin America since the latter part of the 2010s (Bringel et al., 2021; Gnzm
Concha, 2024) and the anti-austerity protests in Europe as a response to the 2008
economic crisis (Della Porta, 2015); (ii) the emergence of a new type of activism
characterized by the participation in horizontal and more porous organizations,
with less intense involvement of time, coordination, and face-to-face interactions
(Passy and Monsch, 2018); and (iii) the decline of the relevance of key collec-
tive actors from the last century, such as trade unions, marked by a decreasing
levels of trust and participation (Zarate Tenorio, 2014). These three phenomena
share the fact that the central actors of past collective action—the vertical and bu-
reaucratic social movement organizations—are facing problems in their ability to
intermediate mobilization processes.

| expect that the collective actors capable of in uencing politics under condi-
tions of intermediation crisis will differ in some respects from the average pro le
identi ed in the literature. Earlier ndings were developed before the acceleration
of the disconnection between intermediary organizations and individuals. First, |
expect less organized mobilizations to have more in uence on politics because the
lack of central organization allows for broader collective action that can mobilize
more people to the streets and gain public support, as a more horizontal move-
ments could be perceived as more trustworthy. Second, new collective actors may
be better equipped to navigate the intermediation crisis because, due to their nov-
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elty, they are perceived as non-traditional actors and as closer to people's needs.
Third, social movement organizations with exible structures can be more adapt-
able to an accelerated and demanding social context, increasing their capacity to
mediate expectations and exert political in uence. Fourth, the mechanisms of ter-
ritorial connection that collective actors develop can be crucial for their political
impact because they can function as a transmission chains between society's in-
puts and collective action. This can generate more adequate strategy and increase
the likelihood of political impact. Fifth, | expect that employing violent tactics
will not be a limitation on the political in uence of collective action. It is possi-

ble that the widespread mistrust of institutions and the generalized challenge to
authority that have characterized recent protest cycles in Western liberal democ-
racies (Guzran-Concha, 2024; Bringel et al., 2021; Almeida, 2023) could make
violent tactics more tolerable due to the inability of political institutions and elites

to mediate society's demands.

Despite these potential advantages, | expect that the political outcomes of
collective action under conditions of intermediation crisis will tend to be short-
term. The collective actors best suited to operate in this context—those with ex-
ible structures, limited organizational experience, and a strong territorial focus—
often lack the consolidated resources and strategic capacities needed to sustain
long-term in uence. As the literature has shown, resources remain crucial for
structuring demands and strategies (Edwards et al., 2018), and the capacity to ne-
gotiate with institutional challengers and in uential political allies is essential to
achieving enduring political change or outcomes that align closely with collective
demands (Tarrow, 2011; McAdam and Tarrow, 2018, 2010). In the next section, |
describe and justify why Chile offers a relevant case for analyzing these theoreti-
cal expectations.

1.2  Why Study Chile?

Chile presents a good opportunity to examine collective action outcomes in an
intermediation crisis scenario because the country shares characteristics of po-
litical and economic stability with developed countries of the Organization for
Economic Co-operation and Development (OECD), but also displays high levels
of social discontent, mistrust toward institutions, and inequality, which makes it
similar to Latin American and developing countries. First, Chile had been char-
acterized by political science as one of the most politically and socially stable
countries in Latin America, together with Uruguay and Costa Rica (Luna and Alt-
man, 2011; Luna, 2024). Since the return to democracy (1990), Chile has had
an outstanding macroeconomic performance, with average annual GDP growth of
7.5% between 1987 and 1997 and a signi cant reduction of poverty, passing from
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53% in 1987 to around 6% in 2017 (Edwards, 2023). The country continued to
grow economically, but not at the same pace: the average annual GDP growth
between 2000 and 2010 was 4.4%, and only 3% from 2010 to 2019. Despite the
economic growth, Chile is a country with high levels of income inequality. Even
though the Gini Index has decreased in the last ten years, this indicator was above
0.5 between 1987 and 2003 (Edwards, 2023). Chile is one of the most unequal
countries in the OECD with a Gini Index of 0.45 in 2022, being only lower than
that of Costa Rica (OECD, 2022).

Social unrest began to brew early in this context. The Human Development
Report by UNDP-Chile (1998) warned of a growing discontent beyond income
inequality: at its core was the dissatisfaction with the unequal experience of ed-
ucation, pensions, and healthcare. Pinochet's dictatorship (1973-1990), carried
out a neoliberal revolution that liberalized the economy, privatized many public
services, and reduced the incipient welfare state (Edwards, 2023rdza022).

As Harvey (2007) mentions, Chile was the rst country to adopt a full neolib-
eral model, describing it as a “neoliberal experiment.” The poster child of this
neoliberal transformation was the privatization of the pension system, which not
only entrusted for-pro t entities with social security but also transformed the pre-
viously underdeveloped Chilean nancial sector by channeling millions of dollars
from workers' pension contributions into various markets (Tromben and Schiap-
pacasse, 2022; Bril-Mascarenhas and Maillet, 2019).

The dictatorship enshrined the neoliberal re-architecture in the 1980 Constitu-
tion. This new Constitution formalized several authoritarian locks (Gamretal.,

1997) or constitutional traps (Atria et al., 2013) that made changing the model dif-
cult. These legal provisions shaped the democratization process and subsequent
political developments. Among the most signi cant authoritarian locks were the
appointed senators; the rule stipulating that former presidents of the republic
would become senators for life; the appointment of Pinochet as Commander-in-
Chief of the Army; supramajoritarian quorums required to amend organic con-
stitutional laws; the Constitutional Tribunal acting as a third legislative chamber;
and the binomial electoral system, whose allocation of seats in Congress and the
Senate tended to produce a draw between the two main coalitions @eetet.,
1997)! In this context of neoliberalism and authoritarian locks, Huneeus (2014)
argues that democracy in Chile is semi-sovereign. Accordingly, the discontent
stemmed both from the neoliberal transformation of the 1980s and from the polit-
ical rules established in the dictatorship's Constitution.

The appointed and senators for life were eliminated by the constitutional reform under Pres-
ident Ricardo Lagos in 2005. The binomial electoral system was replaced by a proportional
representation system in 2015, during President Bachelet's second administration. The supra-
majoritarian quorums were removed in 2023 under the government of Gabriel Boric. However,
the 1980 Constitution remains in force.
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Second, combined with the abovementioned point, one of the main indicators
of this crisis is people's increased mistrust toward various actors and institutions
with different characteristics é@chez-Cuenca, 2022). According to data from the
Integrated Value Survey, Chile has low levels of interpersonal trust, comparable
with the regional average of South America, Central America and the Caribbean,
and Africa (see Figure I.1). In addition, as Figure I.2 illustrates, Chile's interper-
sonal trust indicator was among the lowest in Latin America in 2022, with only
Peru ranking lower.

Figure 1.1: Interpersonal Trust over Time: Chile vs. Regions

The situation is no better regarding trust in different institutions. As Figure
1.3 shows, the level of trust in various institutions in Chile decreased over time.
At the same time, fewer than forty percent of people displayed full or partial trust
toward most institutions. The only exception to this trend is trust in the police,
although it has declined in the latest survey. A new report by the UNDP-Chile
(2017) reaf rms people's discontent with inequality in various sectors and shows
a stark increase in distrust toward most institutions.

Third, Chile experienced a long decade of social mobilization between 2006
and 2019 (Canales, 2022; Donoso and vaiio®, 2017). During the 1990s,
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Figure 1.2: Interpersonal Trust over Time: Chile vs. other Latin American coun-
tries

Chile saw almost no mobilizations that escalated signi cantly. The center-left
governments of the Concertation of Parties for Democracy, a political coalition
that held power during four consecutive terms following the return to democracy
(1990-2010), carried out a strategy based on deactivating mobilizations to avoid
an authoritarian backlash, but not without social costs. Many social movements
and activists who had been allies of the Concertation during the struggle against
Pinochet began a process of detachment from the coalition (Gay2216; Bide-

gain, 2017; Somma and Bargsted, 2015). The most evident cases were those of
the indigenous Mapuche organizations in the 1990s, which generated the radical-
ization of a faction of the movement (Bidegain, 2017), and the progressive detach-
ment of the students’ movement during the 2000s (Donoso, 2013; WowBand
Bidegain Ponte, 2015).

2This coalition was formed by the Christian Democratic Party, Socialist Party, Party for
Democracy, and Radical Social Democratic Party. The origins of the coalition lay in their joint
opposition against Pinochet's regime during the democratic transition and the 1988 referendum
that ended the dictatorship.
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Figure 1.3: Trust in Institutions in Chile over Time

The decade of the 2010s was strongly characterized by several protest cy-
cles. Students' movement led important protests between 2011 and 2013. Some
of the main leaders of the current center-left government (2022—-2026) were for-
mer presidents of student federations (Donoso, 2017; Ponce, 2024; ifow B
and Bidegain Ponte, 2015). Likewise, different environmental and local mobiliza-
tions also emerged. The most iconic mobilization being against the installation of
the hydroelectric project HydroAysen in the Chilean Patagonia (Schaeffer, 2017;
Schiappacasse et al., 2024). In 2016, the National Workers' Coordinator No+AFP
led a protest cycle against the private pension system, known as the AFP 8ystem.
Similarly, the feminist movement originated in the universities of the country af-
ter cases of sexual abuse in several institutions in 2018. The movement's main
demands went against the abuse and harassment in the universities, but as part of
a bigger ght, they also protested against the patriarchal society.

The long decade of mobilization in Chile ended with the so-calisthllido
Social(social outbreak), the most important protest cycle in the country since the
return of democracy in 1990 (Somma and Bargsted, 2015; Sehnbruch and Donoso,
2020). In October 2019, during the second year of the second administration of
Piflera, an expert committee decided to increase the fare of the Metro of Santiago

3This is the Spanish acronym for Pension Funds Administrators. These administrators are
private for-pro t institutions that invest the workers' funds in different nancial instruments and
compete to increase their af liate portfolio.
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by EUR 0.030. Secondary school students jumped the turnstiles at a few metro
stations in downtown Santiago to evade fares. At that moment, the mobilization
seemed to be a minor protest in some metro stations in the capital, so much so that
Pinera sustained in an interview in the same week that Chile was an oasis in Latin
America (Luna, 2024).

However, the situation dramatically changed on October 18th, 2019. The fare
evasion cases increased, and workers and non-students joined the demonstration.
The government responded by deploying the police. The repression within the
metro stations increased, and the government closed all the subway networks on a
Friday afternoon during rush hour, when around two million people tried to return
home using public transport. With the closing of the Metro, the transport system
collapsed in the capital, generating widespread discontent and initiating further
protests. The clashes with the police ensued. The protests escalated into vio-
lence in various places around the city, with twenty metro stations being burned,
and several lootings of shops taking place (Sehnbruch and Donoso, 2020; Somma
et al., 2021; Canales, 2022). The next day, the protests expanded to the rest of the
country.

The government declared a constitutional state of exception, restricting the
movement of people and employing the armed forces for public security. Neither
the protests nor the repressions ended. Many international human rights organi-
zations expressed concerns about human rights violations during the demonstra-
tions. More than twenty people died during the rst two weeks of mobilization,
and thousands were injured by the police and armed forces (Somma et al., 2021,
Sehnbruch and Donoso, 2020).

To process the con ict, Piera called for a political dialogue among all po-
litical parties with a presence in the Parliament. On November 15th, 2019, the
political forces announced an unprecedented constitution-making process, start-
ing with a referendum for the people to decide whether they wanted to begin the
process of drafting a new constitution, and through which type of constitutional
body they wanted to carry out this wotk.

The social mobilization in Chile coincided with similar processes in the region—
Peru, Ecuador, Bolivia, Colombia, and Nicaragua between 2019 and 2021—as well
as in other parts of the world, such as Hong Kong in 2019, the Yellow Vest protests
in France in 2018, and Thailand in 2020 (GummConcha, 2024; Bringel et al.,
2021). All these experiences of massive and disruptive mobilization began with
a speci ¢ issue—for example, an increase in fuel prices in Ecuador and France, a
tax reform in Colombia, and an extradition law in Hong Kong—and evolved into
systemic, complex, multi-issue demands related to improving living conditions
and democratization. These contemporary cases also share the absence of leading

41 will elaborate on the details of the process in Chapters 2 and 3 of this dissertation.
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social movement organizations; in general, new actors and organizations tended
to emerge during the protest cycles rather than before them. At the same time, in

all these cases, the state responded with violence, leading to numerous reports of
police abuse, injuries, and in many instances, deaths (Bringel et al., 2021).

This type of mobilization is also similar to the anti-austerity protests in Europe
that emerged as a reaction to the 2008 nancial crisis and the public spending and
social policy cuts carried out by governments (Della Porta, 2015), as well as to
the Occupy Wall Street movement in the United States (Calhoun, 2013). These
two protest cycles were likewise characterized by the absence of clear leaders and
organizations at the forefront of mobilizations, massive and disruptive demonstra-
tions, and multi-issue demands connected to broader frames—in this case, austerity
and precarity.

Thus, mobilizations marked by the absence of leading social movement orga-
nizations, the combination of peaceful and violent tactics by protesters, the emer-
gence of new political actors or organizations during the protests, and often harsh
state repression are not phenomena exclusive to Chile. This type of social mo-
bilization is characteristic of the 21st century and is closely intertwined with the
crisis of intermediation (see section 1.1.2 of this thesis).

That said, Chile is a useful case for exploring the political outcomes of col-
lective action in a scenario of intermediation crisis. | focus the empirical analysis
on the political events that have taken place in the country since the 2019 social
outbreak. Additionally, the Chilean case illustrates a generalized state of distrust
affecting most institutions, which allows me to inquire into the capacity of collec-
tive action to impact politics in an apparently stable country but one experiencing
an acute intermediation crisis.

1.3 Mixed-Methods Strategy

Since studying collective action political outcomes implies addressing different
political impacts (Bosi and Uba, 2021), an integrative methodological design is
required, as well as distinct levels of aggregation. In this thesis, | analyzed three
political outcomes: political preferences, electoral behavior, and political trajec-
tories. In addition, | analyzed the demobilization process of the students and the
No+AFP movement as cases of collective actors that have failed to face the in-
termediation crisis. In this context, | used a mixed methodological strategy to
examine the effects of collective action since the 2019 social outbreak on differ-
ent political outcomes. It is a contribution in itself, considering that qualitative
studies have dominated the sub eld of collective action outcomes (Bosi and Uba,
2021; Amenta et al., 2018; McAdam and Tarrow, 2010). In this manner, | divide
this dissertation into four empirical chapters (articles).
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In the rst article, | analyzed the 2019 social outbreak’'s impact on political
attitudes and electoral behavior regarding exposure to protests. | developed this
part of the research with Professor Toni Rodon. This article employed of a quasi-
experimental design that combined three methodological approaches: (i) an Un-
expected Event during Survey Desing, which consists of using survey eldwork
that coincides with the occurrence of unforeseen phenomena, naturally diving the
respondents into two groups; people surveyed right before (control group) and
after (treatment group) the unexpected event (as if the treatment was randomly as-
signed) (Muioz et al., 2020; Midoz and Anduiza, 2019). | used a Chilean survey
whose eldwork coincided with the social revolt. Thus, this allowed us to address
the immediate effect of the phenomena on the prominence of welfare state is-
sues as a proxy of political preferences. | focused on welfare state issues because
the social outbreak strongly challenged the country's inequality in its different di-
mensions (Sehnbruch and Donoso, 2020; Canales, 2022). The welfare state issues
were therefore a good approximation to the effect of the protest's demands. (ii)
A longitudinal panel survey design, which was helpful to test how enduring the
effect of the social outbreak was on political preferences. The survey included
guestions on political positions regarding welfare state issues, which was helpful
because it allowed us to test more concretely whether the protests affected political
preferences. (iii) We use a difference-in-differences design to assess the impact
of exposure to the social outbreak on political behavior. For this purpose, we
constructed an original dataset on georeferenced data of the protests and polling
stations of the 2017 and 2021 presidential elections, which we merged with data
of electoral results of both elections. This allowed us to analyze how the 2019 so-
cial outbreak may have impacted politics, following the interrelated approach of
Bosi (2016). Thus, this analysis focused on the impact of social outbreak on pref-
erences and electoral behavior. Yet it did not address the main institutional change
derived immediately after the social outbreak, which was the constitution-making
process (2021-2022).

This was precisely what | did in the second paper. More concretely, to address
the role of collective actors in the unprecedented constitution-making process,
| analyzed which social activists were able to get elected into the Constitutional
Convention (2021-2022) This analysis was structured on an observational mixed
methodological design, which integrated quantitative methods based on the multi-
variate analysis of an original dataset of the former Convention delegates’ trajecto-
ries and a Chilean longitudinal panel survey, with twenty- ve in-depth interviews
with Convention delegates and candidates who did not win a seat in the Conven-

5This chapter is based on the published article: Rozas-Buguk (2024). Between Hope
and Disaffection: The Chilean Constitution-Making Process and the Intermediation Gtis.
Political Science & Politics57(2), 274-281.
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tion. In this manner, this paper allowed me to re ect on who bene ted from the
political opportunity of the Convention and the intermediation crisis and why they
could bene t from it. The analysis also raised further questions about the post-
Convention political trajectories of these actors: have they remained in politics or
not?

In the third article, | studied the political trajectories of the former Convention
delegates after the rejection of the new constitutional proposal in the September
2022 referendum. This article aimed to analyze the interrelation of two outcomes:
the creation of a political institution—the Convention—and continued political en-
gagement in terms of individual trajectories. In this chapter, | employed a mixed-
methods quasi-experimental design to estimate the impact of having been part of
the Convention on subsequent political involvement (treatment assignment) based
on two strategies. First, using an innovative methodological approach, | com-
pared the political trajectories of former delegates (treatment group) with those
of candidates who narrowly lost the Convention elections (control group). The
data came from an original longitudinal dataset of the political trajectories of both
former delegates and control group members. The analysis | applied in this case
consisted of a difference-in-differences approach to compare the political trajec-
tories of both groups. Second, to examine the mechanisms underlying the causal
relations, | analyzed twenty-two in-depth interviews with former Constitutional
Convention delegates.

Finally, in the fourth paper, | addressed the demobilization of two iconic so-
cial movements of the past thirty years in Chile: the student and No+AFP move-
ments® This article enhanced the discussion around the collective action polit-
ical outcomes in Chile through an in-depth analysis of two cases that could not
maintain their political in uence in light of the crisis intermediation. The chapter
adopted a most-different systems comparative design, as the student and No+AFP
movements differ in their demands, characteristics, and historical impacts. | relied
on qualitative analysis based on thirty-one in-depth interviews with activists from
both movements, protest event data, and secondary sources.

Overall, the thesis's methodological strategy combined quasi-experimental,
observational, and qualitative approaches to address different types of political
outcomes of collective action. This integrative strategy allowed me to align re-
search questions, levels of analysis, and methodological tools: political prefer-
ences and behaviors were analyzed through multivariate techniques; the entry and

5This article is based on the published book chapter: Rozas-Biogue (2024). Efectos de
la crisis de intermediadn en los movimientos sociales: desmovilizacide los movimientos
estudiantil y No+AFP en Chile. IBncrucijadas de la resistencia en &nica Latina: Movimientos
sociales erepoca de crisis y polarizagn, eds. Camila Ponce, Natalia Miranda, Benjaifejerina
and Camilo Tamayo @Gmez, 33-53. Ariadna Ediciones—Universidad désRasco: Santiago de
Chile.
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experience of social activists in the Convention were examined using mixed meth-
ods; political trajectories over time were studied through quantitative analysis; and
the comparative analysis of the student and No+AFP movements was conducted
using an in-depth qualitative approach.
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Chapter 1

PROTESTS AND POLITICS. THE
IMPACT OF THE 2019 SOCIAL
OUTBREAK ON PUBLIC
OPINION AND VOTING
PREFERENCES
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Abstract

Do large protests reshape social preferences and voting behavior? Using Chile's
2019Estallido Sociata major wave of social mobilization—we examine the protests'
impact on public opinion and electoral outcomes, contributing to a broader litera-
ture with mixed empirical ndings. Our study employs a three-pronged approach:
an Unexpected Event during Survey Design (UESD), longitudinal panel data anal-
ysis, and a difference-in-differences strategy. We nd that protests temporarily
shifted public opinion, heightening attention to welfare state issues central to the
protesters’ demands. However, this effect was short-lived, with attitudes revert-
ing to pre-protest levels. Despite this, areas with greater protest exposure later
exhibited increased electoral support for both the non-traditional left and the tra-
ditional right. These ndings suggest that protests can generate both centrifugal
and centripetal electoral shifts, highlighting their complex role in shaping political
landscapes in the short and the medium term.

Keywords: Social outbreak; Public opinion, Electoral behavior, Quasi-experiment
design, Chile

Chapter 1 is co-authored with Toni Rodon, Associate Professor at Pompeu
Fabra University and the supervisor of this dissertation.

1.1 Introduction

Do protests shape public opinion and voting preferences? Protests are part of the
politics of contemporary democracies and very often emerge as an expression of
grievances by a (large) segment of the population. Protests and social movements
may represent non-institutional actors' vehicles of political change, and may even
shape public opinion and political behavior (Bosi et al., 2016; Enos et al., 2019;
Wasow, 2020; Amenta et al., 2018).

The specialized literature on the political outcomes of protests has predomi-
nantly focused on policy change and legislative production, while public opinion
and electoral behavior remain less studied (Amenta et al., 2018; McAdam and
Tarrow, 2010). When these topics are addressed, the analysis tends to rely on
gualitative and in-depth approaches and often focuses on developed democracies,
such as the United States and Western Europe (Amenta et al., 2018; Bosi and Uba,
2021; McAdam and Tarrow, 2010). In these contexts, the empirical quantitative
literature has found mixed results overall. Although some research highlights
that protests can in uence politics in ways that align with the demands of most
protesters (Anria and Niedzwiecki, 2016; Castro and Retamal, 2024; Gillion and
Soule, 2018), other studies suggest that protests may reinforce the status quo of
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the political system, even provoking policy changes in the opposite direction to
the one intended by the protesters (Almeida, 2008; Amenta et al., 2018). The lim-
ited number of studies that have examined the relationship between protest events
and electoral behavior have also reached different conclusions (Enos et al., 2019;
Wasow, 2020; Rodon and Guinjoan, 2022; Castro and Retamal, 2024).

This article contributes to the literature on the relationship between protests,
public opinion, and electoral behavior by examining the 2019 Chilean social out-
break Estallido Socia), a wave of massive protests that marked a turning point in
the country's recent political history (Somma et al., 2021; Sehnbruch and Donoso,
2020; Guznan-Concha, 2023). Studying the Chilean case, the article contributes
to the comparative literature in at least three important ways. First, utilizing dif-
ferent empirical strategies (observational and quasi-experimental), it sheds light
on the causal effect of protests on public opinion in a literature in which obser-
vational analysis is still common (Enos et al., 2019; Bosi and Uba, 2021; Castro
and Retamal, 2024; Wasow, 2020). Second, we focus on the consequences of
a protest rather than its causes, speci cally analyzing its impact on electoral be-
havior. As mentioned above, this topic is less explored in the literature on social
mobilization, although with important exceptions, such as the works of Enos et al.
(2019), Wasow (2020), and Gillion and Soule (2018) in the United States, Chau
and Wan (2024) in Hong Kong and Castro and Retamal (2024) in Chile. Finally,
we contribute to analyzing the political consequences of a contemporary social
mobilization phenomenon, often called a social outbreak. In several Latin Amer-
ican countries—such as Ecuador, Colombia, Chile, Nicaragua, and Peru between
2018 and 2021-these protests have been unstructured, disruptive, and marked by
a broad range of social demands, distinguishing them from other protest cycles of
this century and the late 20th century (Bringel et al., 2021; Almeida, 2023).

The Chilean social outbreak began in October 2019, when high school stu-
dents launched a protest to avoid the rise in subway fares in Santiago. This act
of de ance responded to the government's announcement of a 30 Clutsans
(EUR 0.030) increase in ticket prices. Initially, these protests appeared con ned
to downtown Santiago, with limited political and geographical reach. Re ect-
ing this perception, ClementeeRez, a former president of Metro Santiago and
Christian Democrat politician, remarked on a television program on October 16,
2019: “Guys, this didn't take off. You don't have the support of the people” (El
Mostrador, 2019). The conditions dramatically changed on Friday, October 18.
The students continued with the subway fare evasions, and later in the day, adults
and workers joined the protest. In the afternoon, the government increased the po-
lice presence in the stations and nearby locations, and clashes between police and
citizens followed. Starting at 5:00 p.m., Metro stations began to close, causing a
collapse of the public transportation system across the capital.

Twenty metro stations were burned on Friday afternoon, and several looting
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and disturbances occurred across Santiago (Somma et al., 2021; Sehnbruch and
Donoso, 2020). The next day, both peaceful and violent protests expanded across
the country. The government decreed constitutional exception estate for the entire
national territory, giving public security control to the armed forces. At this mo-
ment, people no longer demonstrated against the increase in metro tickets but also
expressed broader discontent. Welfare state issues were particularly salient, such
as issues related to education, pensions, health, housing, and inequality (Sehn-
bruch and Donoso, 2020; Somma et al., 2021). The state reacted with harsh
repression. According to CIPER (2020), 126 people suffered eye injuries from
police action only in the rst two weeks of protests. Repression in the coun-
try raised the concerns of international organizations regarding the violations of
demonstrators' human rights during the outbreak (Sehnbruch and Donoso, 2020).
The so-called “greatest demonstration of Chile” took place on October 25, 2019,
when around 1.2 million people mobilized in Santiago (Somma et al., 2021).

After around a month of daily protests nationwide (see Figure 1.1), the gov-
ernment and most political parties signed an agreement to open a constitutional
process. However, the protests continued until the beginning of the COVID-19
pandemic in March 2020. Considering the period from October 18, 2019, to
March 14, 2020—the day when the Chilean health system recorded the rst case of
COVID-19 in the country—4,369 protest events took place, based on data from the
Observatory of Con icts of the Centre for Social Con ict and Cohesion Studies
(COES)! The social outbreak mobilization process resulted in a constituent body
where representatives without political experience and party members occupied
almost a third of the seats (Rozas-Bugaet al., 2022). September 4, 2022, was
the referendum on the constitutional proposal, and citizens rejected it with 61.9%
of the votes.

Our research design follows a three-pronged strategy to examine whether the
Chilean social outbreak led to a change in public opinion and political behav-
ior. First, we use a quasi-experimental approach based on an Unexpected Event
During Survey Design (Midoz et al., 2020) and take advantage of the fact that
the eldwork of a survey coincided with the beginning of the social outbreak. In
other words, the social outbreak randomly divided the survey sample into two:
people surveyed right before and after the social outbreak. Second, we use panel
data, which allows us to compare the same people over time. We examine within-
individual changes in political attitudes over time, with an eye on the effect of
the 2019 social outbreak on such attitudes. Finally, we use election data and geo-
localized information on the different protests to examine whether the results of
the 2017 and 2021 rst-round presidential elections were affected by the proxim-
ity to protest events.

For more detail of the data, please review Section A.1.6 of the Appendix.
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Figure 1.1: Distribution of Protests in Chile (Jan. 2019-Apr. 2020)

Findings show a realignment of public opinion in line with the protesters' de-
mands. After the Chilean social outbreak, people prioritized welfare state issues
as the country's main problems. This effect, however, was relatively short-term
since welfare issues reached similar levels in 2021—around two years afies-the
tallido Social-compared to before the social outbreak. Regarding the impact on
electoral behavior, the ndings show that social outbreak protests positively im-
pacted non-traditional left and traditional right voting in the 2021 election. The
demonstrations also negatively impacted far-right voting. In other words, there
was a centripetal dynamic on the right of the political spectrum—with the main-
stream right performing better than the far right—and a (small) centrifugal effect
on the left—the far left performing better than the mainstream left.

1.2 Protests, Public Opinion, and Electoral Behav-

10r
Protests are part of the repertoires of collective action that non-political elite ac-
tors can use to put their demands in the public space (Tilly and Tarrow, 2015; Enos
et al., 2019; Wasow, 2020). Protests are not homogeneous and differ in terms of
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being violent or peaceful, the presence (or absence) of social movement organi-
zations, and the capacity to mobilize people in terms of numbers of demonstra-
tors and their diversity (Tilly and Tarrow, 2015; Wouters, 2019; Dahlum, 2019).
The study of protest events has a long tradition in political science. Literature
mainly tried to understand, among others, the emergence of social movements,
why protests come in waves, who are more likely to participate in a protest, and
the relationship between protests and institutions (Bosi and Uba, 2021; Amenta
et al., 2010, 2018; Giugni, 2008).

The consequences of protests have also received scholarly attention, mainly
distinguishing between three different outcomes: biographical, that is, the impact
of protests on political socialization (Anoll et al., 2025; McAdam, 1989; Grasso
et al., 2019); cultural, i.e. how protests shape a particular contentious culture
with the institutions and close networks (Amenta and Polletta, 2019; Greve et al.,
2006; van Dyke and Taylor, 2018); and political-institutional (Amenta et al., 2018;
Giugni, 2008; McAdam and Tarrow, 2010). On the latter, works have examined
the impact of protests on elections, public opinion and political attitudes, the cre-
ation of political parties, political regime changes, and policy outcomes (Bosi
and Uba, 2021; Giugni, 2008; Amenta et al., 2018; McAdam and Tarrow, 2010;
Zarate Tenorio, 2014). We are interested in protests' effects on public opinion and
elections.

For analytical reasons, we divide the following theoretical discussion into two
parts: (i) the impact of protests on public opinion and (ii) the effect of protests on
voting.

1.2.1 Protests' impact on public opinion

The literature identi es different mechanisms that suggest a potential positive rela-
tionship between protests and public opinion, which can manifest in changing the
salience of the issues or in shifts in people's political positions regarding policies
or moral discussions. A rst explanation argues that protests often impact public
opinion because they persuade the audience through an effective message, gain-
ing support from demonstrators and bystanders (Amenta et al., 2010; Madestam
etal., 2013; Mueller, 2024, Steinert-Threlkeld et al., 2022; Wouters, 2019). Social
movement scholars have addressed this process from the collective action frame
theory (Bonilla and Tillery, 2020; Franceschet, 2004), which argues that not only
the protest actions are important but also the topics that protests mobilize and
how they can make sense among people. Protesters' demands may be internal-
ized by the people exposed to the demonstrations, being participants or observers,
changing their perception in line with the claims of the protestitbiand An-

duiza, 2019; Enos et al., 2019; Wouters, 2019). Mobilizations may also in uence
media and politicians by setting the agenda and pushing people in favor of their
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demands. For instance, Wasow (2020) shows that civil rights non-violent protests
in the United States (1960-1972) generated an agenda-seeding effect, capturing
the media’s, politicians, and public opinion’s attention and generating support for
civil rights demands. Similarly, Wouters (2019) sustains, using a survey exper-
iment conducted in Belgium and the United States, that the protests are more
persuasive when they can present an attractive collective identity, which awakes
solidarity and support by the public.

While the previous explanation offers a mechanism for why protests should
trigger a change in public opinion, many have contested its rationale. Protests
are often Itered through people’'s ideological lenses or the media, and politicians
strive to set the agenda when protests occur, in favor, or against, or by ignoring it.
Protests can be muddled in the battle of the narrative, and its potential effects may
be diluted (Bonilla and Tillery, 2020; Wasow, 2020; Wouters, 2019; Wouters and
Walgrave, 2017; Franceschet, 2004).

Second, the literature has also highlighted that the capacity of protests to put
pressure on institutions depends on the presence of violence during the protest
and especially the source of violence (Gamson, 1975; Huff and Kruszewska,
2016; Muioz and Anduiza, 2019; Chenoweth and Stephan, 2011; Dahlum, 2019).
The seminal work of Gamson (1975) on the challenging organizations in the
United States exposed that organized groups that used violent and disruptive tac-
tics changed public opinion, which helped them achieve their demands compared
to those that employed paci ¢ ones. Yet, recent studies have shown the opposite.
Violent protests may generate less adhesion to the mobilization claims because
they are perceived as a less legitimate political action (Chenoweth and Stephan,
2011; Huff and Kruszewska, 2016; Maz and Anduiza, 2019; Dahlum, 2019).
Using a survey experiment implemented in Poland, Huff and Kruszewska (2016)
found that people are more likely to support negotiations between the government
and protesters when the latter employ non-violent tactics. For their paftp#u
and Anduiza (2019), using an unexpected violent riot in Barcelona in 2016, show
that exposure to violence diminished the support for the social movement. Yet, the
ndings of other works point to different directions. Enos et al. (2019) conclude
that the 1992 violent riots in Los Angeles (US) generated an impact in favor of
the mobilization, especially among liberal people. Something similar occurred in
recent protest waves in Latin America. Although protests in Colombia, Chile, and
Ecuador in 2019 were characterized by their violence and disruption, they changed
public opinion in favor of the protests' demands, triggered policy changes, and
preceded the change of governments (Almeida, 2023; Bringel et al., 2021).

The other type of violence linked to protests is violence coming from state in-
stitutions. As Tarrow (2011) explains, state repression is a dimension of the politi-
cal opportunity structure that is generally considered a threat to social movements
and activists. However, the literature disagrees on whether the state's repression
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can be a threat or an opportunity for the goals of the mobilization. It can de-
mobilize protesters but encourage mobilization, activating solidarity actions and
increasing media coverage. The work of Reny and Newman (2021) illustrates this.
The authors show that the George Floyd protests in the United States had a nega-
tive impact on Americans' support for the police, thereby showing that repression
can generate an effect in favor of demonstrations.

A third theoretical explanation related to the protests' impact is the magnitude
of the demonstrations—the scale of the events and the diversity of the protesters
(Wouters, 2019; Chenoweth and Stephan, 2011; Madestam et al., 2013). Authors
such as Agnone (2007) and Enos et al. (2019) agree that when the protests are
considered “dramatic events,” they are better able to attract the attention of the
public. In their comparative research, Chenoweth and Stephan (2011) show that
the size of the non-violent demonstrations makes a difference.

Against the backdrop of previous explanations, we have different expecta-
tions. Firstly, we expect that the Chilean social outbreak generated a realignment
in public opinion (issues salience and modi cation of the people's political posi-
tion regarding policies) in line with the protests' demands because of the demon-
strations' characteristics. As Castro and Retamal (2024) mentioned, the social
outbreak was an event that Chileans could hardly remain indifferent to. We expect
the social outbreak to increase the salience of welfare state issues and the position
of pro-welfare policies. The reason is that protests primarily focused on the redis-
tributive or left-wing side of welfare state issues, linking the people's discontent
with several welfare issues, from the inequality of wealth to the disparity in the
access to and experience of public services, such as health, education, pensions,
and housing (Sehnbruch and Donoso, 2020; Somma et al., 2021). We suggest that:

Hypothesis 1 (H1): The social outbreak realigned public opinion in favor of
the protests' demands, primarily focused on welfare state issues

There may also be differences in the public perception of the problems, de-
pending on the intensity of the exposure to the social outbreak. Recent research
has shown that temporal and physical proximity, in addition to the number of
protests that the people were exposed to, can amplify the impact of protests on
people's attitudes and preferences (Branton et al., 2015; Disi-Pavlic, 2021; Wa-
sow, 2020; Enos et al., 2019; Rodon and Guinjoan, 2022; Wallace et al., 2014).
Thus, we expect that time facilitated the internalization of the protesters' demands,
leading to a stronger prioritization of welfare state issues. Similarly, we expect
that individuals who experienced a greater intensity of protests may have been
more profoundly impacted due to their heightened exposure.

Hypothesis 2.1 (H2.1): The perception of welfare-related public issues be-
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comes more pronounced as exposure to a social outbreak increases over time.

Hypothesis 2.2 (H2.2): The perception of welfare-related public issues be-
comes more pronounced as the number of protests is greater.

1.2.2 Protests' effect on voting

Regarding the impact of protests on electoral behavior, the research on move-
ments and protests of advanced democracies of the Western world has dominated
the literature. There is evidence from studies in the United States that there
are differences in voting after the emergence of protest waves, such as the civil
rights mobilization in the 1960s and 1970s, which positively in uenced the vote
for Democrats in the long-run (Wasow, 2020); the anti-Iraq war movement, mo-
bilizing adherents during the campaigns of Dean in 2004 and Obama in 2008
(McAdam and Tarrow, 2010); the 2009 Tax Day protests coordinated by the Tea
Party Movement and their positive effect on Republican votes in 2010 mid-term
elections (Madestam et al., 2013); the riots of 1992 in Los Angeles, generating an
impact on a local referendum in favor of liberal preferences for racial minorities-
targeted public goods (Enos et al., 2019); and the research of Gillion and Soule
(2018) that shows that liberal protests increased the vote for the Democrats and
conservative demonstrations the vote for the Republicans in the United States
House of Representatives between 1960 and 1990.

There are also studies in Europe and other developed countries related to how
contentious politics can generate change in electoral dynamics, such as the Greens
in Germany and in Western Europe in general or the case of the 15-M move-
ment andPodemosn Spain (McAdam and Tarrow, 2010; Flesher Fominaya and
Feenstra, 2023). Ellinas and Lamprianou (2024) show how protests against the
far-right in Greece negatively impact voting for the Gold Dawn Party in national
elections (2009-2019). Similarly, the study of Chau and Wan (2024) accounts that
state repression in Hong Kong's 2019 protests reduced the electoral support for
the regime.

Literature focusing on Latin America has examined cases such as the MAS
movement in Bolivia and its (positive) effect on the support for Evo Morales
(McAdam and Tarrow, 2010); the Uruguayan Broad Front, whose roots in civil
society and its mobilization have helped it politically (Bidegain et al., 2022); or
the long-term impact of students' protests in Chile on the political renewal cul-
minating in the 2021 electoral victory of Gabriel Boric (Ponce, 2024). Recently,
Castro and Retamal (2024) have shown that the 2019 social revolts in Chile and
Bolivia had an electoral effect. On the one hand, the riots increased turnout in
Chile; on the other, the protests favored voting for non-incumbents in Bolivia.
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Castro and Retamal (2024) argue that protests changed electoral outcomes by
positively impacting people's political ef cacy. This argument aligns well with

the ndings of Enos et al. (2019) and Wasow (2020) for the United States, which
show that protests impact electoral outcomes because they trigger a change in at-
titudes and public opinion; one of the most common ways for social movements
and protests to in uence politics. In a similar vein, literature argues that the prox-
imity of people to protests can increase the magnitude of protests' impact (Enos
et al., 2019; Wasow, 2020; Branton et al., 2015; Disi-Pavlic, 2021; Rodon and
Guinjoan, 2022).

Considering the criticism of inequality and the welfare-state demands raised
during the Chilean social outbreak, we expect that the protests favored left-wing
candidates, especially in places geographically closer to the protests. However,
we also expect that the protest increased voting for the non-traditional left be-
cause the social outbreak had an anti-establishment component as one of their core
characteristics (Luna, 2021; Rozas-Buigoge2024; Castro and Retamal, 2024).

As Rozas-Bugu®o (2024) argues, mainstream political and social organizations
were blamed for the crisis in Chile, an aspect that was very pronounced in the
composition of the Constitutional Convention, a constitution-making body cre-
ated after the revolt to address the popular discontent. More than 60% of the
delegates did not have any political experience and came from new territorial so-
cial organizations. The process had in its core not only harsh criticism against the
political elite but also against traditional social organizations, such as trade unions
and students' unions. The social outbreak protests are therefore considered part of
an intermediation crisis (Rozas-Budioe 2024). Thus, we propose the following
hypotheses:

Hypothesis 3 (H3): The social outbreak electorally bene ted the non-traditional
left.

Hypothesis 4 (H4): The higher the proximity to the protests, the higher the
positive impact of the social outbreak on support for the non-traditional left vot-

ing.

1.3 Research Design and Analysis

Our research design follows a three-pronged strategy. First, we use an Unexpected
Event during Survey Design (UESD) to examine the immediate effect of the so-
cial outbreak on public opinion in terms of issue salience. Second, we employ
individual-level panel data to analyze the social outbreak effect over time by ex-
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ploring within-individual changes in the support for the protest demands. Finally,
exploiting georeferenced protest events and election returns, we use a difference-
in-difference (DID) strategy to analyze the social outbreak’s impact on voting
sharing, comparing the 2017 and 2021 rst-round presidential electidnghe
following sections, we explain the methodological strategy behind each design
and the corresponding analysis of each empirical approach.

1.4 UESD: Immediate Impact of the Social Outbreak
on Public Opinion

1.4.1 Data and operationalization

The Unexpected Event during Survey Design (UESD) seeks to take advantage of
an unforeseen event during the survey eldwork. It allows researchers to recreate
the conditions of a quasi-random treatment {idm et al., 2020). The core aspect

of this design is to assess the effect of an unexpected event on an outcome of inter-
est. Political science research has used different phenomena as unexpected events,
such as terrorist attacks, armed con icts, natural disasters, corruption scandals, as
well as protests, to test their effects on the political approval of government and
policy attitudes (Méoz et al., 2020; Branton et al., 2015; Motta, 2018;dn

and Anduiza, 2019).

According to Muioz et al. (2020), a UESD must ful Il the assumptions of
excludability and ignorability to be considered unexpected. The excludability as-
sumption requires that the survey eldwork does not overlap with any event other
than the phenomenon of interest. The ignorability assumption suggests that the
event only affects the outcomes, not the likelihood of responding to the survey.
This is ensured because respondents are unaware that an unexpected event will
occur; therefore, their treatment status (exposure to the event) is determined solely
by the event's occurrence.

The Chilean social outbreak ful lls these two criteria. Firstly, it ful lls the
excludability assumption because the only relevant and unexpected event during
the period of survey eldwork was the social outbreak. Even though the high
school students' subway fare evasions preceded the October 18th revolt, these
events were not unusual because the Chilean students had organized recurrent
mobilizations since the 2006 penguin rebellion (Donoso, 2017). In the 2009-2019
period, students' protests represented almost 20% of the total protests in Chile,
which were only surpassed by workers' demonstrations (Somma et al., 2020).

2For a detailed review of the data sources, operationalization, and descriptive statistics, see
Sections A.1.3 and A.2.1 of the Appendix.
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Secondly, the social outbreak ful lls the assumption of ignorability because
of the nature of the mobilization. Different scholars have pointed out that the
spontaneity, lack of formal leaders, and multi-issue demands characterized the
revolt of October 2019 (Somma et al., 2021; Sehnbruch and Donoso, 2020). These
characteristics strongly differ from the previous protest cycles, which were led
by social movement organizations and had delimited sectorial demands (Donoso
and von BRilow, 2017). Thus, the 2019 social outbreak was unforeseeable. The
data on search hits for social outbreak-related keywords in Google supports the
ignorability assumption, as searches related to the protests showed a clear increase
only after the event begah.

To carry out this design, we use tRellso Ciudadandurvey conducted by
Activa Researcha Chilean consultant public opinion company, whose eldwork
took place between 10 and 30 October 2019. This survey is a cross-sectional on-
line poll with a non-probabilistic sample with national coverage based on quotes
from the population's demographic characteristieghich were selected from the
online panel of th®pinandoOnlinecompany. The sample had a response rate of
12%. The sample was 1,304 individuals over 18 years old who live in different
regions of the country and are part of all socioeconomic groups. The social out-
break cut the sample into two parts: 495 respondents surveyed before October 18
and 809 respondents surveyed after the event.

We delineate the exposure to the social outbreak as our main treatment (
1), considering the people surveyed since October 19, considering this day also
as treated. This event represents a compound treatment, with the exposure to
massive protests, police repression, and the simultaneous combination of violent
and peaceful tactics by the demonstrators (Somma et al., 2021; Sehnbruch and
Donoso, 2020). The outcomes of interests are the people's priorities measured
through the question, “Which are the three main problems of Chile at this mo-
ment?” We selected the issues of crime, drug traf cking, immigration, insecurity,
environment, Indigenous people, human rights, pensions, health, education, hous-
ing, and inequality from the list of possible responses to the question to have a
broad and diverse set of priorities to address the respondents' preferences. We
coded these issues as binary variables (selected+s&)eAlthough we analyze
all twelve issues, our main focus is on pensions, health, education, housing, and
inequality outcomes, as these serve as a proxy for the welfare state demands of the
social outbreak. Thus, the other issues provide a comparison point to evaluate the
salience of welfare state-related topics in public opinion after the social outbreak.

Regarding the variables that measure exposure intensity, we use the COES

3See Figure A.6 of the Appendix.

4The sample was strati ed by gender, age, socioeconomic group, and urban-rural zone.

SWe took this day as the beginning of the treatment assignation because the protests massively
started around at 18.00 in Santiago (Sehnbruch and Donoso, 2020; Somma et al., 2021)
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Con ict Observatory protest events dataset to generate a variable, counting the
number of protests during the day the respondents were surveyed in their region
of residence. We code the day of surveying as the distance between the surveying
day and October 18.

In addition, we include several covariates to control the effect of the social
outbreak on the salience of welfare-state issues. These are an individual's gender
(woman= 1), age, education, occupation, nationality (Chileard ), ideology,
identi cation with government coalition5 1), and geographical zone of resi-
dence. Itis worth noting that there was a slight imbalance between the covariates
of the respondents surveyed before and after the beginning of the social outbreak,
with particularly relevant differences in age, education, occupation, and ideol-
ogy. To address this potential threat to validity, we implement a propensity score
optimal matching based on gender, age, education, occupation, nationality, ide-
ology, political closeness to the incumbent, and geographical zone of residence.
We chose this matching over non-parametric and coarsened exact matching be-
cause the former is less ef cient when dealing with multiple covariates, and the
latter signi cantly reduces the number of observations in the groups. After match-
ing, the groups are completely balanced, with no statistical difference across the
covariates. The matching reduced the total number of observations, having 495
observations in each grodp.

1.4.2 Analysis

Figure 1.2 shows the main results of the UESD. It displays the coef cients of
several models exploring the effect of the social outbreak on the perception of
different issues as the country's main problems. All models include xed effects
by the geographical area where the respondents live and heteroskedastic robust
standard errors.

Results show that individuals were more likely to be concerned about inequal-
ity, pensions, and education after the beginning of the social outbreak. In substan-
tive terms, individuals interviewed right after the beginning of the social outbreak
were between 10-15 percent more likely to mention these issues than individuals

6Without matching, the results are substantially similar. For more detailed information on
balance and matching, see Tables A.13 and A.14 in the Appendix.

"We prefer LPMs as the interpretation of regression coef cients as it is generally more straight-
forward than in other models, and the results tend to describe the same patterns (Wooldridge,
2012). In addition, we implemented weights in estimating models to account for the non-
probabilistic condition of the sample. We construct the weights based on the population marginal
distribution of gender, age, education, Chilean nationality, and geographical residence based on
the 2017 Census, and the estimations and projections of the Chilean population of the National
Statistics Institute (INE in Spanish).
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surveyed the days before. In contrast, the social outbreak decreased individuals'
attention to crime, drug traf cking, immigration, and insecurity.

We see that the social outbreak led to a realignment of issues' salience and not
only to a change in some isolated attitudes. Results can be viewed as three dif-
ferent attitudinal forces: welfare-state issues (pensions, health, education, hous-
ing, and inequality), post-material issues (environment, Indigenous people, human
rights, and immigration), and public security issues (crime, drug traf cking, in-
security). The social outbreak increased the salience of pensions, education, and
inequality, precisely those issues capitalized by the social movements as the coun-
try's most important problems. Crucially, after the social outbreak, the salience of
the other outcomes decreased or did not change. Overall, and as expected, we nd
that the social outbreak only increased the salience of welfare state issues and did
not signi cantly affect or decrease the salience of the other topics because of the
welfare-oriented demands of the social outbreak.

Figure 1.2: Robust Linear Probability Models to Predict Welfare State Problems
Perception

Note: Coef cients are extracted from LPMs, shown in Table A.11 in the Appendix. Lines repre-
sent 95% ClI.

Regarding the intensity of the exposure, we replicate the same models but
with the inclusion of interaction terms: rst, between the treatment and the day
the survey took place for each respondent and, second, between the treatment and
the number of protests by region. Figure 1.3 shows no signi cant effects of any
interaction term between the treatment and the day of the survey. In contrast,
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it shows that the interaction between the treatment and the number of protests by
day and region is only statistically relevant for the health outcom®(@1). Thus,

for each additional protest the respondents were exposed to after the beginning of
the social outbreak, the probability of perceiving health as one of the three main
problems in Chile increased by one per cent.

We implemented several robustness checks to test our results' internal valid-
ity and coherence. First, we analyzed if the respondents' ideology moderated our
ndings. We replicated the models but included an interaction between the treat-
ment term and individuals' ideological self-placement. The results indicate no
difference in the treatment effect across a respondent's left-right po8ition.

Second, we replicated the analysis with the sample without matching and
weighting and considered treated observations until October 25. We made this de-
cision because that day “the biggest demonstration of Chile” took place (Somma
et al., 2021), which could have affected the results of the people surveyed on
the last days of the eldwork. We see almost no differences, and results show a
positive effect on pensions, education, and inequality, albeit the effect not being
signi cant on education in the case of the model without matching (10-25 Octo-
ber). Besides, the interactive models in the different scenarios follow a similar
pattern as the main modéls.

Third, we estimate the main models but predict the outcomes using three vari-
ables that group the twelve issues by common topics: welfare state, public se-
curity, and post-material issues. The results expose similar trends to the main
analysist®

Finally, following (Mufioz et al., 2020), we use the treatment to predict a set
of outcomes that ara priori not theoretically associated with the social outbreak.
We use three measures related to personal health: healthy nutrition (rather good
daily alimentatior 1), consumption of dairy products (at least two or three times
a weelks 1), and physical activity (at least two or three times a weé&h. If our
treatment works, we should not nd an association between exposure to protests
and the previous outcomes. Results show no changes in personal health behavior
after the social outbreak, which enhances the internal validity of our treatfent.

Overall, the ndings in this part align with the expectation outlined in H1,
indicating more salience of welfare state issues after the social outbreak. Particu-
larly, the salience of pensions, education, and inequality increased after treatment.
Nonetheless, the results do not support the hypothesis of the intensity of the ex-
posure (H2.1 and H2.2).

8The results are summarized in Figure A.4 in the Appendix.
9For more details, see Figures A.7 and A.8 in the Appendix.
OFor more details, see Figure A.9 in the Appendix.
For more details, see Figure A.5 of the Appendix.
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Figure 1.3: The Effect of the Social Outbreak on Welfare State Issues Priorities:
Interactions

Note: Coef cients extracted from LPMs, shown in Table A.12 of the Appendix. Lines represent
95% CI.
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1.5 Panel Data: Did the Social Outbreak Change
Public Opinion in the Medium Term?

1.5.1 Data and operationalization

Regarding the panel data, we use the COES' Longitudinal Social Survey of Chile.
This survey has six waves (2016, 2017, 2018, 2019, 2021, and 2022) and 10,912
observations (without attritiorff. The eldwork in 2019 took place after the be-
ginning of the social outbreak. Regarding attrition, we explored whether individ-
uals' characteristics are associated with dropping out from the panel. Although
some systematic patterns are identi ed, results do not change once we model
them?!3

The survey did not include questions of individuals' issue priorities like the
Pulso Ciudadandsurvey. Therefore, this part of the analysis assesses the effect
of the social outbreak on people's position on welfare issues (more progressive-
redistributing or the opposite). These questions allow us to deepen the short-
term analysis of the issues' salience after the social outbreak, taking advantage
of these indicators addressing the respondents' viewpoints on the welfare state.
Unfortunately, some of these questions were not included in all waves, although
they all provide enough time points to track the effect of the social outbreak on
political attitudes.

Thus, our outcomes capture respondents' welfare state preferences. We use
questions on pensions, health, education, housing, and inequality issues. All
scales go from 1 (strongly agree or completely satis ed) to 5 (strongly disagree
or completely dissatis ed). The housing question scale had the inverse order, and
we reversed it. The questions are the following: “Each person should be self-
responsible for their future pension;” “It is fair that people with higher income
can access better health care than people with lower income;” “The Chilean State,
rather than the private sector, should be the main provider of education;” “In Chile,
the income differences are too large;” and “How satis ed or dissatis ed are you
with the household where you live in terms of...? Housing quatity.”

We created a categorical variable of the years of the survey waves to explore
how the issue's salience changes (or not) over time. We included as covariates the
respondent's geographical region of residence, respondent's sex (wortidn

2For more details of the panel data, please see Section A.1.2 of the Appendix.

BResults show that women, people older than 41, and individuals with secondary education
are slightly more likely to drop out of the survey. Likewise, politically independent people and
individuals living in the Metropolitan Region of Santiago are more likely to drop out of the panel.
Figure A.12 in the Appendix contains the dropping out analysis.

14Note that all questions measure respondents’ position on the different issues, except for hous-
ing, which captures satisfaction toward a respondent's housing.

37



level of education, ideological self-placement, and geographical zone of resi-
dence®®

1.5.2 Analysis

When previous works show that protests can change public opinion, many point
to a short-term effect rather than medium or long-term impacts (Branton et al.,
2015; Motta, 2018; Miioz and Anduiza, 2019). Thus, it is worth exploring how
long the impact of social outbreak lasted on public opinion, testing whether the
change we observed before was transient or something more perdurable.

To conduct the analysis, we estimate several linear regression models with in-
dividual xed effects to explore people's preferences for different welfare state
issues over time. Thus, the survey wave indicator is our main predictor, with the
rst wave of the survey (different for each question) being the reference cate-
gory!® Figure 1.4 summarizes the results of the models. The rst nding is that
in the year of the social outbreak—recall that the eldwork took place after the
outbreak (November 2019)—and compared to the beginning of the period, people
were more likely to think that income differences were too large, were more likely
to disagree that higher-income individuals should have better access to healthcare
and were more likely to agree that the state should be the main provider of edu-
cation (as opposed to the private market). We also found no differential effects
on the outcome of housing quality or that people should be self-responsible for
their pension. These results are similar to what we found in the UESD analysis,
evidence in line with a public opinion realignment around welfare state issues,
precisely those that were central in the social outbreak.

Yet, the analysis also shows some important nuances: all outcomes decreased
in the waves after 2019 or are non-different compared to the reference category.
This pattern indicates that the impact of the social outbreak on public opinion was
short-lived and, in some cases, could even have backlashed. Nonetheless, it is rel-
evant to mention that the subsequent waves from 2019 onwards were affected by
the COVID-19 pandemic, which could have changed the social outbreak's impact
on public opinion and turned public opinion likely toward other concerns.

As robustness checks, we replicated the main models separately, incorporating
an interaction between respondents' left-right self-placement to assess a potential
moderation effect of social outbreak exposure. Additionally, we performed re-
gressions using the full panel data, and models estimated through within-between

For more details, see Table A.5 in the Appendix.

16A xed effect model is chosen following a Hausman test. We also ran a variance in ation fac-
tor (VIF) analysis, and none of the models had relevant multicollinearity between their predictors.
The complete information on these tests is available in Section A.2.3 of the Appendix.
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Figure 1.4: Linear Regression Models to Predict Welfare State Preferences

Note: Coef cients are extracted from different individual FE linear models, shown in Table A.19
in the Appendix. Lines represent 95% CI. Highlighted in red is the year dE#itallido Social
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regressions’ All of these models lead to the same conclusion: after the social out-
break, Chileans expressed higher levels of agreement that the income differences
were too large, disagreed with the differences in healthcare based on income, and
agreed that the state should play a more important role in education provision.

1.6 DID: Social Outbreak Effects on Electoral Re-
sults

1.6.1 Data and operationalization

Finally, to capture the effect of protests on voting, we assembled the electoral
results of the rst-round presidential elections of 2017 and 2021 based on elec-
toral data from the Electoral Service of Chile (SERVEL in Spanish), information
on the municipalities from the Socioeconomic Characterization National Survey
(CASEN in Spanish) of the Social Development Ministry of Chile, and data on
protests from the COES' Observatory of Con icts. We opted to use the rstround
of the presidential election instead of the second round as, in the rstround, voters
have a broader political supply, which better re ects their political preferences. In
contrast, in the second round, voters are constrained to choose between the two
most-voted options from the rst round, leading to more strategic voting.

In this part, we analyze two datasets at different levels using the previous in-
formation. First, a dataset at tkemunaevel (municipality), the lower adminis-
trative level unit of the country. In Chile, there are 3Hnunaglistributed in the
sixteen regions, among which the Metropolitan Region of Santiago has the most
comunag52). The mean of inhabitants peomunags 50,792 people (Instituto
Nacional de Estddtica de Chile-INE, 2017).

We incorporated the data on protests into this dataset. To do this, we started
from the original unstructured protest dataset and identi ed the geocoordinates of
the protest events of the social outbréékVe coded the latitude and longitude of
3,912 protest events from 4,369Then, with the geographic data, we intersected
it with the comunasrector le, identifying whether a municipality experienced a
protest or not. The mean number of the 2019 proteste@unalevel was 11.2.

"For more details, see Figures A.14 and A.15 in the Appendix.

B\We consider as part of the social outbreak protest wave all events occurred from October
18, 2019, to March 14, 2020. The last date of the period is when the Chilean sanitary authority
recorded the rst case of COVID-19 in the country. The literature on Chilean social outbreak has
agreed that the COVID-19 pandemic closed the social outbreak (Sehnbruch and Donoso, 2020;
Somma et al., 2021).

®For more detailed information on the construction of the georeferenced social outbreak
protests dataset, please see Section A.1.3 of the Appendix.
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There were 11&omunaghat did not have any protest during the revolt period,
while the maximum number of protests registered in a municipality wag®237.

Second, we use a dataset at the polling station level. The total number of
polling stations in the 2021 presidential election was 4,959. We excluded 21 sta-
tions because of their territorial location, making an estimation of the distance
between protests and polling stations dif cult since they are island territories or
part of the Chilean Antarctic, leaving a total of 4,938 observatfénBor each
polling station, we calculated the linear distance to the closest protest—as a proxy
for exposure to social outbreak. In Chile, the polling stations where the people
vote are not necessarily assigned based on an individual's place of residence. Cit-
izens have to register an address in the SERVEL, and following this, the institution
assigns a polling station to the voters. Chileans may decide to be registered in a
district where they do not live, following many idiosyncratic reasons, mainly be-
cause it is convenient for them. Thus, it is fair to assume that people spend part of
their lives in places close to polling stations. Hence, the polling station is a good
proxy for the physical proximity of the Chileans to the social outbreak protests.

The number of polling stations and some electoral tabiess@s electoralgs
in some polling stations changed from one election to the other. Although the
results are the same, the main analysis only considersmésasconstant over
time (3,830)%

The outcomes are the share of the votes (%) of the different election blocks—
Table 1.1 summarizes the operationalization and the vote share of the candidates
based on SERVEL data. In addition, this table shows the position of the 2021
presidential candidates regarding the 2019 social outbreak. Although candidates
varied across the elections, the ideological supply was very similar across both
elections®

Following a difference-in-differences (DID) approach and using data at the
comunalevel, we estimate the effect of protests by interacting a binary indicator
for the 2021 rst-round presidential electio@d21 = 1) with a dummy variable
indicating whether the municipality experienced at least one protest during the so-
cial outbreak period. As covariates, we include several municipal-level variables:
the logarithm of the total population, the logarithm of the foreign-born popula-

20For more detailed information, please see Table A.10 of the Appendix.

21The polling stations that we excluded were those located in the Chilean Antarctic, Easter
Island, Mocha Island (part of Lebu municipality), Juan Fertez Island, Santa Marlsland (part
of Coronel municipality), Maillen Island (part of Puerto Montt municipality), Guar Island (part of
Calbuco municipality), Puluqui Island (part of Calbuco municipality), Guaitecas, and Puénto Ed
(part of Puerto Natales municipality).

22For more information, see Section A.1.3 of the Appendix.

23For more information on the operationalization and the ideological supply, see Section A.2.1
of the Appendix
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Table 1.1: Operationalization of Share of the Votes (%) Outcomes for Difference-
in-Differences Analysis and 2021 Candidates' Position on 2019 Social Outbreak

Outcome Candidates (Share of the votes 2021 candidates' position on
2019 social outbreak
Far-left 2017: Eduardo Ags, Patriotic Union| In favor

(0.51%); 2021: Eduardo Ags, Patriotic
Union (1.46%)

Progressive Party 2017: Marco Enguez-Ominami, Progrest In favor
sive Party (5.71%); Alejandro Navarrq,
Country (0.36%); 2021: Marco Emquez-
Ominami, Progressive Party (7.60%)
Broad Front 2017: Beatriz &nchez, independent- In favor
Broad Front (20.27%); 2021: Gabriel
Boric, Broad Front (25.82%)
Ex-Concertation 2017: Alejandro Guillier, independent- In favor
Radical Party (22.70%); Carolina Goig,
Christian Democratic Party (5.88%); 2021
Yasna Provoste, Christian Democratic
Party (11.60%)
Let's Go Chile 2017: Sebasin Piera, independent; Against
Lets Go Chile (36.64%); 2021: Set
bastan Sichel, independent-Let's Go Chile
(12.79%)
Far-right 2017: Joé Antonio Kast, independent Against
(7.93%); 2021: JasAntonio Kast, Repub-
lican Party (27.91%); Franco Parisi, Party
of the People (12.81%)

tion, the average years of education, the percentage of Indigenous people, and the
percentage of the population living in overcrowded conditions. All these variables
are sourced from the CASEN Survey. At the polling station level, we use an in-
teraction between the logarithmic distance (in kilometers) to the nearest protest
event and the election year. This speci cation allows us to test both the overall
effect of protests on voting behavior (H3) and the moderating effect of proximity

to protest events on electoral outcomes (H4).

1.6.2 Analysis

As we have seen before, the social outbreak changed public opinion in favor of
the protesters' claims. In the years following it, the effect generally disappeared.
Yet, did the protests lead to a change in electoral behavior?

To explore this, we compare the rst rounds of the presidential elections of
2017 and 2021 with the social outbreak between them. As hypothesized, if a fun-
damental attitudinal change persisted over time, the non-traditional leftist candi-
dates should have performed better (H3), especially in municipalities and polling
stations that were more exposed to the social outbreak protests (H4). Figure 1.5
shows the spatial distribution of the protests across the country. This map illus-
trates that the social outbreak was a national-scale phenomenon. However, there
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was a concentration of protests in the country's most central areas, particularly in
the Metropolitan Region of Santiago, where its capital is, and its adjacent regions,
such as Valparaiso, O'Higgins, Maule, and Biobio.

Figure 1.5: The Spatial Distribution of 2019 Social Outbreak Protests

Note: Each dot represents a protest that occurred during Chile's social outbreak (October 18,
2019-March 14, 2020)

Before conducting the analysis, checking the main assumption under the DID—
that there is no change in the trends of the outcomes before the treatment—is sub-
stantial. The common way to test this assumption is by plotting the trends of the
outcomes across time, considering several points in time, and assessing whether
there are statistically signi cant differences among the trends before the treatment.
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In the case of the Chilean presidential election, it is not possible to fully under-
take this analysis because the political situation was diametrically different in the
elections prior to 2017. From the return to democracy in 1990, the Chilean politi-
cal system was dominated by two main coalitions, the center-left Concertation of
Political Parties for Democracy and the center-right Alliance for Chile, renamed
Let's Go Chile in the decade of the 2010s. These two coalitions also monopo-
lized the Deputies' Chamber and the Senate because the electoral system, known
as “binomial,” was a corrected proportional representation system that bene ted
these two larger coalitions: all the districts had two seats of magnitude, which
generated a situation where a coalition could only achieve the two seats when its
list had double the votes of the second most voted list.

In 2015, electoral reform changed the system. Law 20,840 reformed the bino-
mial system and established a traditional proportional representation system under
D'hondt's rule with plurinominal districts. This institutional change opened the
system, and new parties entered legislative power, recon guring the political party
system and the capacity of the new parties to dispute the political elections. Thus,
the Broad Front emerged as a response from the left to the Concertation, and the
far-right of Jose Antonio Kast arose as an alternative to Let's Go Chile's tradi-
tional right, converting themselves into new political referents able to compete
with the traditional coalitions.

Notwithstanding these challenges, we can test the no-changing trend in our
outcome before treatment by checking the effect of protests on parties' share of
votes in the 2017 election. If the analysis shows a signi cant treatment effect on
the lag of each outcome, this will imply that the 2021 electoral results are not
entirely shaped by the 2019 protests but by pre-existing trends among the candi-
dacies or the different ideological blocs. As we show in the Appendix (Section
A.2.4), there are no statistically signi cant treatment effects on the 2017 share of
the votes, which strengthens the credibility of the DID design.

Although the absence of pre-treatment differences in trends between groups
is the key identifying assumption of a difference-in-differences (DID) design, it
is important to acknowledge a potential issue of reverse causality when using
protests as the treatment. It is possible that municipalities with stronger elec-
toral support for the left, higher levels of inequality, or greater political distrust
were also more likely to experience protests. To explore this possibility, we used
CASEN data to estimate a series of simple linear probability and OLS models to
predict both the DID estimator and the number of protests at the municipal level.
We estimated one model per outcome and explanatory variable, focusing on fac-
tors potentially related to protest: two binary indicators identifying municipali-
ties where the non-Concertation left received more than 8.6% and 10.5% of the
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vote in a rst-round presidential election, respectivéjythe percentage of people
living in poverty and in multidimensional poverty, used as proxies for inequal-
ity—considering that income inequality in Chile is also territorially strati ed, and
municipalities tend to be internally homogeneous; and the percentage of residents
af liated with political parties in each municipality, used as a proxy for political
trust.

The results show that strong electoral performance by the left is positively
associated with the number of protests, while political party membership has a
negative effect—but only in predicting the DID estimator. In the case of poverty,
its effects are not signi cant for any of the protest-related outcdmeshe as-
sociation between left-leaning areas and protests is not unexpected, as the main
grievances driving the social outbreak have historically resonated with the left.

Regarding the main analysis, we rst estimate several regression linear models
using the share of the votes (%) of the candidates from the far-left, Progressive
Party, Broad Front, Ex-Concertation, Let's Go Chile, and far-right in the 2021
rst-round presidential election at the municipal level.

Figure 1.6 shows the results. Models indicate a positive effect on the share
of the votes for the center-right (Let's Go Chile) and for far-left candidates. We
observe that, on the right of the ideological spectrum, the vote share of the candi-
dates of Let's Go Chile was three p.p. higher in places with protests. In contrast,
far right candidates lost support (around 2.5 p.p.). On the left of the spectrum, the
far-left gained support in municipalities that witnessed protests (0.24 p.p.). The
effect for the other candidates is not statistically signi cant.

In substantive terms, the results indicate two different dynamics. On the right
of the political spectrum, we observe a centripetal tendency. The center-right
performed better than the far-right in places where protests occurred. On the left,
the far left, represented by the candidate Eduardo Artes, performed better and,
hence, was more likely to capitalize on the consequences of the social outbreak.
Thus, the social outbreak had a centrifugal effect on the left side of the spectrum,
albeit the effect, as we pointed out, is rather small. All in all, the results provide
partial evidence for H3®

We also estimate the protests' effect on the vote's share at the polling station
level, taking advantage of the spatial granularity of the data. It allows us to capture
the exposure to social protests by the protests' location and the polling station's

24We used these benchmarks because they correspond to the average and third quartile, respec-
tively, of the left's vote share in rst-round presidential elections between 1989 and 2013.

25See Figure A.17 of the Appendix

29|t is important to mention that the COVID-19 pandemic might have blurred—or increased-the
effect of the social outbreak, affecting some parties more than others. Therefore, these results
should be interpreted as the effect of social unrest with the potential intervening factor of the
pandemic.
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Figure 1.6: The Effect of Protests on Election Results

Note: Coef cients are extracted from different models, shown in Table A.20 of the Appendix.
Lines represent 95% ClI.

coordinateg’

Figure 1.7 shows the effect of the (log) distance between the protest and
the polling station on election returns for both elections. These results largely
con rm previous ndings. The far left performed marginally better close to so-
cial protests. The effect of protest distance is also statistically signi cant on the
Progressive Party's vote share, strengthening the ndings froncaheunalevel
models, where the only signi cant effect was observed at the far end of the po-
litical spectrum. However, it is worth noting that the slope is much steeper for
the center-right coalition Let's Go Chile. Overall, results con rm that the social
outbreak triggered both a centripetal effect on the right side of the ideological
spectrum and a centrifugal one on the left.

To strengthen the robustness of the ndings, we replicated the estimations at
the polling station level, including all stations, regardless of whether they were
present in both elections or n&t. The results indicate the same pattern as our
main analysis: the shorter the distance to the protests, the better the electoral

2"The main caveat of the analysis is that it is not possible to include control variables at the
polling station level. Yet, xed effects models at different levels and controls aCtiraundevel
provide the same results.

28For more details, see Figure A.18 in the Appendix.
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Figure 1.7: The Effect of Distance Between the Polling Station and the Closest
Protest on Election Results

Note: Coef cients are extracted from different models, shown in Table A.21 of the Appendix.
Lines represent 95% CI.

performance of the far-left Progressive Party and Let's Go Chile, albeit the effect
being clearer in the case of the center-right. Results show again that the social
outbreak had a centrifugal effect on the left and a centripetal effect on the right,
providing partial support for H4.

Lastly, we explore the voting ows from the 2017 to the 2021 election to check
where the origin and destination of voters who changed parties. We found no clear
pattern using the ELSOC-COES panel data, with one important exception. The
Broad Front and the Far-right attracted more people in 2021 who did not vote in
2017. Therefore, this provides suggestive evidence that the new political party
Broad Front and the Far-right, besides attracting voters from other formations,
were able to mobilize previous abstainéts.

1.7 Conclusions

This article examines the effect of the Childastallido Socialon public opinion
and political behavior. By doing so, it contributes to our understanding of whether

29Recall vote and intention to vote are affected by many different biases, but it is still reassuring
that, despite this, the overall pattern aligns with the ndings. For more details, see Figure A.19 of
the Appendix.
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and how protests can generate immediate and medium-term impacts on political
outcomes (Bosi et al., 2016; Bosi and Uba, 2021; Amenta et al., 2018; Giugni,
2008). Our three-pronged empirical strategy, based on a combination of research
designs and data, provides different conclusions. First, the analysis shows that
the exposure to the protests of the 2019 social outbreak affected public opinion,
speci cally around pensions, education, and inequality over public security issues
(H1). As a result of the social outbreak, people's priorities changed toward wel-
fare state issues, those issues that were at the core of the protesters' demands.
Second, the results reveal no effect of the intensity of the exposure to the protests,
nor the moderation by the number of protests (H2.2) or the time elapsed since the
protests began (H2.1). Third, we see that the effect of the social outbreak was
relatively short-lived (panel data analysis). Finally, we nd that the social out-
break had a centrifugal electoral effect on the left and a centripetal effect on the
right, providing partial support for H3 and H4. In other words, on the right of
the ideological spectrum, places exposed to protests gave higher support to the
mainstream right, while support for the far-right was lower. On the left, the non-
traditional left performed better where protests took place. In this manner, we
nd a short-term and rather modest effect of the social outbreak on politics, which
aligns with comparative research that gives evidence on the dif culties that social
movements, protests, and activists challenge to achieve their objectives (Amenta
et al., 2018; Dahlum, 2019; McAdam and Tarrow, 2010).

At the same time, these ndings contribute to our understanding of the politi-
cal outcomes of protests, particularly of a type of protest wave that is unstructured,
multi-issue, and disruptive, which the specialized literature has labeled as social
outbreaks (Bringel et al., 2021; Joignant et al., 2024). The protests' effect on pub-
lic opinion found in the analysis can be seen in some political episodes after the
beginning of the social outbreak. Between October 2019 and March 2020, the
executive's projects, the discussion in parliament, and the bills passed turned into
progressive rhetoric, being particularly clear in the case of pensions and salaries
(Tromben, 2024). During the rst weeks of the social outbreakieRa's gov-
ernment had to give in to its pro-market agenda, diminishing the bene ts for large
companies through tax reform and presenting a bill to increase the minimum wage
(Tromben and Schiappacasse, 2022). At the same time, the government suffered
a defeat in a legislative dispute for reducing working hours: a project to reduce
working hours from 45 a week to 40, presented by the Communist Party, was
passed to discuss in the Lower Chamber after being out of the legislative agenda
for almost two years (Tromben and Schiappacasse, 2022). In the same vein, in the
last part of its administration, the rightist government passed a law that gave an
almost universalist state contribution to the pensions. Future studies can explore
these processes further. Still, our interpretation is that the social outbreak, as an
unexpected and high-magnitude political event, generated a public opinion re-
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alignment, putting pressure on the political system and pushing actors, especially
conservatives, to adjust their positions around welfare-state issues.

The results show that the social outbreak had a less relevant impact on vot-
ing behavior than public opinion. We expect that due to the intermediation crisis
that crossed the political institutions and social organizations in Chile (Rozas-
Bugudio, 2024), the social outbreak protests opened an opportunity for the non-
traditional left to capitalize on the discontent, considering the salience of welfare
state issues in public opinion right after the emergence of the revolt, and the politi-
cal detachment of traditional political parties. However, we nd only relevant, but
lower in magnitude, effects for the far left and Progressive Party, but not for other
non-traditional left parties, such as the Broad Front or the Progressive Party's
share of votes. These results could mean that the timing of protests is crucial,
considering that the presidential election following the social outbreak was two
years later. In addition, during these two years, the alternative left-wing parties,
such as the Broad Front, may no longer have been considered anti-establishment
parties by the citizens.

In addition, the COVID-19 pandemic may have blurred the impact of the
protests. We are unable to examine the effect of the pandemic on our estimates in
this paper, as it falls outside the scope of this thesis, and we do not have the ap-
propriate data to address this issue. This is a limitation of our research. However,
we believe future studies could approach this question using two strategies: (i)
by analyzing ELSOC panel data to examine whether people's grievances changed
after the onset of the health crisis in Chile, and whether post-pandemic grievances
aligned with those mobilized during the 2019 social outbreak; and (ii) by repli-
cating the analysis of protest effects on electoral outcomes while incorporating
data on COVID-19-related deaths and infections at a more granular territorial
level-such as municipalities or neighborhoods. These strategies would allow re-
searchers to assess both the direct impact of the pandemic on the 2021 presidential
election and any potential moderating effects of COVID-19 on the relationship be-
tween protests and electoral outcomes.

The protests positively impacted center-right voting but harmed far-right vot-
ing. This result aligns with the public opinion realignment argument, considering
that the welfare state issues on the right of the ideological spectrum have been
more prevalent on the center-right than on the far-right.

Besides, it is important to note that the analysis presented in this chapter does
not focus on Boric's electoral victory, as the 2021 second-round presidential elec-
tion is beyond the scope of this study. Although the ndings suggest that the 2019
protests did not have a statistically signi cant effect on the Broad Front's vote
share in the rst-round election, and that proximity to protest sites is associated
with a modest increase in support for Boric, further analysis is required to assess
the potential impact of the social uprising on the runoff election.
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In this regard, we propose future research that replicates the protest effect
analysis using data from the second-round election, while incorporating the rst-
round electoral performance of all candidates. This approach would allow for
a more precise estimation of the impact of protest exposure, controlling for the
transfer of votes from losing candidates to the two runoff contenders: Gabriel
Boric (Broad Front) and JésAntonio Kast (Republican Party).

Additionally, it is plausible that the 2019 social uprising had a positive effect
on Gabriel Boric's electoral performance beyond the localized impact of protest
proximity at the municipal and polling-station levels—an effect that is dif cult
to capture using quantitative data due to limitations in statistical power, espe-
cially given that only two presidential elections are comparable, as the Broad
Front did not exist prior to 2017. As Tironi (2023) suggests, Boric's prominent
role in the National Agreement of November 2019—which enabled the launch
of the constitution-making process (2020—-2022)—granted him national visibility
and the image of a politician capable of making dif cult decisions, even at the
cost of short-term unpopularity. This may have constituted a key attribute that
contributed to his eventual election as President of the Repttblis.broader
analysis that integrates multiple sources of data could offer valuable insights into
the overall impact of the social uprising on Boric's electoral victory in 2021.

Finally, this article contributes to the debate on the political implications of the
2019 Chilean social outbreak. Most of the research has focused on the description
of the revolt or the causes of it (Somma et al., 2021; Sehnbruch and Donoso, 2020;
Joignant et al., 2024), but fewer works have addressed the political impacts of
the social outbreak (Castro and Retamal, 2024), despite the effects of protests on
public opinion and elections remained a contested topic in political circles during
along time.

30Gabriel Boric signed the National Agreement of November 2019 without the support of his
political party, Social Convergence. The Communist Party also criticized his decision, describing
the agreement as a “life vest” for Presideniéta's administration. Boric was also harshly crit-
icized by more radical sectors of the 2019 protests, including a public scolding during a demon-
stration in downtown Santiago.
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Chapter 2

BETWEEN HOPE AND
DISAFFECTION: THE
CONSTITUTION-MAKING
PROCESS AND THE
INTERMEDIATION CRISIS
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Chapter 2 is based on the pafi@etween Hope and Disaffection: The Chilean
Constitution-Making Process and the Intermediation Crigshblished inPS: Po-
litical Science & Politics(publication details available in the box below). Due to
the journal's formatting restrictions, | expanded the published article version in
this thesis by incorporating details from the article's supplementary material, pro-
viding additional background on the case, and further developing the introduction
and conclusions.

Rozas-Bugu@o, J. (2024).BetweenHopeandDisaffection: The Chilean
Constitution-MakingProcessand the IntermediationCrisis. PS: Political
Science & Politics 57 (2)274-281.
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Abstract

This article explores which social activists have more chances to politically take
advantage of the intermediation crisis, analyzing the case of Chile's 2021-2022
Constitutional Convention. Following the 2019 social uprising, the Convention's
composition re ected a breakdown in traditional mediation between political par-
ties and civil society. Using a mixed-methods approach, the study uses an original
dataset on Convention delegates, survey data from the Social Longitudinal Study
of Chile (ELSOC—-COES), and 24 in-depth interviews with delegates and candi-
dates to study the pro le of the social activists who won a seat in the Conven-
tion. The ndings reveal that many elected representatives had no party af lia-
tion and instead emerged from relatively new feminist, environmental, territorial,
and Indigenous organizations, underscoring a shift toward movement-based rep-
resentation.The analysis also shows that support for environmental, feminist, and
No+AFP movements has remained steady, despite a broader decline in support for
social movements. The study contributes to understanding how social movements
engage with formal institutions in a scenario of intermediation crisis and raises
questions about the sustainability of movement-driven representation in demo-
cratic processes.

Keywords: Intermediation Crisis, Social Movements, Constitution-Making Pro-
cess, Mixed Methods, Chile

2.1 Introduction

Contemporary liberal democracies are facing a crisis. In various regions, demo-
cratic regimes are experiencing growing levels of mistrust toward their institu-
tions, which is particularly important regarding political parties and their capacity
to represent and integrate the preferences and demands of the society (Castells,
2020; Urbinati, 2023; Luna, 2024). As Urbinati (2023) explains, one of the main
drivers of the representation failure of current democracies is the detachment of
the political elites from society, which encourages political disengagement. In
this context, citizens have opted to vote for new political actors and outsiders.
The electoral debacle of traditional leftist and rightist parties in France that al-
lowed Emmanuel Macron to take power in 2017, and the rise of Donald Trump at
the expense of the Republican Party's elites in the United States are examples of
this phenomenon (Castells, 2020). Latin America follows a similar trend, where
outsiders have had a vertiginous growth and have won national elections, such
as the cases of Javier Milei in Argentina and Nayib Bukele in El Salvador, but
also the consolidation of new political parties with more stable structures, such as
MORENA in Mexico (Luna, 2024).
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Some political parties emerging from social movements have also capitalized
on public mistrust and disengagement from traditional political actors. Notable
European examples include the SparitsldlemosGreekSyrizg and France Un-
bowed. In Latin America, similar cases include the Bolivian Movement for So-
cialism (MAS), Chilean Broad Front, and Colombian Historic Pact, led by Gus-
tavo Petro. Additionally, parties with longer-standing traditions, such as Brazilian
Workers' Party and Uruguayan Broad Front, also have deep historical roots in
social mobilization. The social activists' incorporation into politics is one of the
political outcomes at the individual level that the collective action literature has
highlighted (Bosi et al., 2016; Bosi and Uba, 2021; Giugni, 2008). However,
many parties and organizations are in constant creation, many of them from social
activism, and only a few survive and maintain a sustainable electoral basis and
connection with society (Luna, 2024). Thus, what explains that some political ac-
tors exploit the political representation problem? In the case of actors who come
from social movements, what factors explain that they can be more competitive
than political party members and enter into politics?

In this article, | sustain that the answer to these questions relates to the capac-
ity of the actors to face and adapt to the intermediation cris@cBez-Cuenca
(2022) proposes the concept of intermediation crisis, and it appeals to the idea that
the representation problem of the liberal democracy is part of a major crisis, the
main characteristic of which is the failure of different intermediate actors to con-
nect and coordinate people's preferences or expectations with results or services.
According to the author, intermediation incapacity can be observed in many dif-
ferent spheres of society, such as the nancial market, cultural consumption, or the
housing market, where traditional actors lose ground against new ones or simply
disappear. This process is accelerated by technological change and innovation,
which have enabled the emergence of the crypto market, digital platforms of cul-
tural critics (e.g., Rotten Tomatoes in the Im landscape), and real estate platforms
on the internet. These innovations have left the traditional intermediaries weak-
ened in their different elds (8nchez-Cuenca, 2022). That said, the new actors,
those who are better able to differentiate themselves from those perceived as tradi-
tional or as part of the elite, and who are more deeply rooted in their base, should
be better equipped to take advantage of the current political landscape.

To empirically test this expectation, | use the experience of the Chilean Consti-
tutional Convention (2021-2022), which was a democratically-elected constitution-
making body created by the political system to manage the 2019 social outbreak;
the most important protest cycle that Chile experienced since the return to democ-
racy in 1990 (Somma et al., 2021; Sehnbruch and Donoso, 2020). This body in-
troduced three institutional innovations for the constitutional delegates' election:
gender parity, reserving 17 seats for indigenous individuals, and allowing non-
party candidates to run in independent lists (Heiss, 202&re&uCao, 2021). In
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this manner, the electoral rules and the scenario marked by a protest cycle that im-
pugned the whole political system opened a political opportunity for actors who
had not been the traditional faces of politics in the country. The Constitutional
Convention was composed of more than 60% of members who did not come from
political parties and many of them with backgrounds in social activism (Rozas-
Bugudio et al., 2022).

This article examines the distance between society, political parties, and social
movements by analyzing the composition of the 2021-2022 Constitutional Con-
vention. The analysis incorporates an original dataset containing the Convention
delegates' background (Rozas-Bugog2023), the Social Longitudinal Study of
Chile (ELSOC) from the Centre for Social Con ict and Cohesion—COES (2023),
and 24 in-depth interviews conducted with Convention delegates and candidates.
The results indicate that the social activists who entered the Convention tended
to come from regionalist, environmental, and feminist organizations instead of
more classical collective organizations such as workers' unions and students' or-
ganizations. Also, they were from territories different to the Metropolitan Region
of Santiago, and were neither party members nor close to political organizations.
These ndings suggest a novel and politically detached pro le of the social ac-
tivist delegates. Furthermore, the results show that the social activists' organiza-
tions were relatively young, and the movements they were part of have maintained
or increased public support despite the generally low levels of support toward so-
cial movements. Qualitative evidence indicates that delegates and non-elected
candidates believed this was due to the fact that Chileans have come to view the
activists of the students' and workers' organizations as part of the political elites.
Thus, the Convention composition re ected an intermediation crisis exacerbated
by society's distrust of political parties and their detachment from social move-
ments.

This research contributes, rst, to the study on political outcomes of collective
action, bridging two debates, the intermediation crisis discussion with the political
consequences of collective actors. Second, this article contributes to knowledge
generation on the contemporary political processes in Latin America, particularly
through the examination of the constitution-making process in Chile (2021-2022).

2.2 Political Outcomes of Collective Actionin a Con-

text of Intermediation Crisis
The study of collective action outcomes has attracted the attention of scholars
since the end of the 1990s (Giugni et al., 1999). Collective action can trigger dif-
ferent types of outcomes, and the specialized literature analytically divided it into
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three: (i) political-institutional, associated with changes in political institutions
and policy change; (ii) cultural, with regards to social change in terms of values
and salience of ideas within society; and (iii) biographical, related to change in the
trajectories and life-cycle of individuals (Bosi et al., 2016; Giugni, 2008). This re-
search focuses on biographical changes, exploring how individual processes are
modi ed after the participation in or exposure to collective action-related phe-
nomena (Passy and Monsch, 2018; Vestergren et al., 2017).

There are many manifestations of the biographical outcomes of collective ac-
tion. Among them are psychological changes (emotion-driven processes) (Vester-
gren et al., 2017; Passy and Monsch, 2018), social participation (whether peo-
ple continued their involvement in the social militancy or withdrew from so-
cial movements and organizations) (Beckwith, 2016; McAdam, 1989), lifestyle
changes (life-course pattern focused on marital-status, education, and occupa-
tion) (McAdam, 1989; Giugni, 2008), and political trajectories (detachment from
political institutions or increment in the political involvement in the political-
institutional arena) (Fendrich and Lovoy, 1988; Passy and Monsch, 2018; McAdam,
1989). The interest here is to address political trajectories after collective action.

Collective action participation could awaken interest in politics and public dis-
cussion and help people gain skills that are useful for entering politics (Passy and
Monsch, 2018; Giugni, 2008). As Verba et al. (1995) show for the context of the
United States, people involved in civil volunteer organizations tend to be more in-
volved in politics than people who do not have experience in social organizations,
as they develop civic skills, such as practical knowledge on how to coordinate
people, organize meetings, and oral expression, which can facilitate the political
engagement (Verba et al., 1995; Passy and Monsch, 2018). Similarly, classical
works of McAdam (1989) and Fendrich and Lovoy (1988) show that activists of
the civil rights movement have tended to be more active in politics, in addition to
continuing to participate in different social organizations.

Another driver of the political engagement leverage of collective action is po-
litical socialization (Passy and Monsch, 2018; Vestergren et al., 2017). Protests,
or the exposure to them, can serve as a shortcut to political information, or sim-
ply increase the political interest of people directly involved in collective action
or exposed to it, serving as a critical event in the formation of political attitudes
and preferences (Galais et al., 2024; Passy and Monsch, 2018; Grasso et al., 2019).
Studying the cases of Spain, Chile, and China, authors such as Galais et al. (2024),
Castro and Retamal (2024), and Desposato et al. (2024) show how political social-
ization derived from collective action encourages political engagement. Further-
more, Desposato et al. (2024) shows that, although the demonstration in Tianan-
men Square was dramatically repressed in China, the cohort directly exposed to
this event has important levels of political engagement, albeit a lower level of trust
in political institutions.
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Likewise, collective action can create or consolidate networks between orga-
nizations and individuals, which is another important resource for political in-
volvement (Galais et al., 2024; Passy and Monsch, 2018). There are many recent
examples of how collective action participation is an antecedent of emergence of
new political parties and political actors, with moderate to high electoral success,
such as the Five-Stars Movement in ItaBgdemosn Spain,Syrizain Greece,
Unsubmissive France, the MAS in Bolivia, Broad Front in Chile, and MORENA
in Mexico (Castells, 2020; Luna, 2024; Hochstetler and Friedman, 2008).

At the same time, it is important to introduce in this discussion the growing
distrust in political institutions, which has been particularly strong toward political
parties (Castells, 2020; Luna, 2024; Urbinati, 2023). This gap between political
parties and society has been profusely studied by political science (Castells, 2020;
Urbinati, 2023). Scholars studying the Chilean case have called this phenomenon
the “political autonomization of social movements” (Parra-Coray, 2021; Somma
and Bargsted, 2015; Somma and Medel, 2017). It involves a two-way process
in which political parties no longer rely on social movements for political sus-
tainability and movements no longer require party resources to implement their
strategies (Somma and Bargsted, 2015, p. 228-229).

However, the distancing between society and political parties is not the sole
pivotal aspect of the contemporary crisis in democra@nt®ez-Cuenca, 2022).
Recent worldwide protest movements are marked by spontaneous and leaderless
social uprisings in which individuals express discontent without intermediaries
and join for various reasons (Urbinati, 2023; GuwConcha, 2024; Bringel
et al., 2021). Furthermore, these uprisings challenge social organizations char-
acterized by traditional structures and relationships with the establishment. Thus,
the current crisis is more an intermediation than only a political-institutional one,
where the disconnection between expectations or preferences and results or ser-
vices is in the core of the problem §8chez-Cuenca, 2022). This problem is
translated into a mistrust toward intermediation organizations perceived as tradi-
tional actors or part of the mainstream supply in their different spheres, which, in
addition to the accelerated technological change, have allowed the emergence of
new organizations that try to Il the intermediation gapa(®hez-Cuenca, 2022).
Thus, collective actors—social movements, social movement organizations, and
activists—also suffer the implications of the intermediation crisis.

The emergence of inorganic, massive protest cycles in the last decade, the
so-called social uprising across the world, characterized by the rejection of the
entire political institutions due to their failure to address citizens' political de-
mands (Bringel et al., 2021; Guan-Concha, 2024), re ects the intermediation
crisis in the collective action sphere. In this context, it is necessary to analyze
what collective actions are more likely to capitalize on the intermediation crisis.

First, as the intermediation crisis is synthesized in the mistrust and criticism to-
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ward actors perceived as traditionab(®hez-Cuenca, 2022), the collective actors
who are perceived as novel should be more successful than traditional collective
actors. For example, unionism and workers' movement in Western countries have
less mobilization capacity now than in the past. The same occurs with students'
movements, which remain more active than unions, but their focus of action is
changing. They have begun to mobilize around issues that are not part of the
education agenda, e.g., environmental issues with Friday for Future, feminist de-
mands, or anti-war demonstrations on the campuses related to the Israel-Palestina
conict. Second, in the same line of the novelty of collective action actors, the
new actors, in terms of longevity in the social activist eld, should be in a better
position to take advantage of the intermediation crisis. Third, considering that the
current problem is one of intermediation, collective actors with greater capacity
to maintain regular contact with their base, and with tools to address grassroots
needs, should be better equipped to engage in politics.

2.3 Collective Action and Constitution-Making Pro-
cess in Chile

Chilean politics since the return to democracy in 1990 has been characterized
by a gap between political parties and social movements (Garr2016; Tricot,
2021; Somma and Bargsted, 2015). As explained in the previous section, this pro-
cess was de ned as “autonomization of social movements” (Somma and Bargsted,
2015; Somma and Medel, 2017; Bidegain, 2017). In the 1990s, the center-left gov-
ernments of the Concertation of Parties for Democracy embraced a governance
strategy founded in demobilizing social sectors and promoting economic growth
to prevent an authoritarian reversal (Parra-Coray, 2021; Tricot, 2021). According
to the literature, most movements have followed an autonomization pattern dur-
ing the past two decades (Parra-Coray, 2021; Somma and Medel, 2017). Although
autonomization is a general trend in Chile, there have been nuances in the process.
The workers' and human-rights' movements have historical ties with leftist
parties, dating back to before the 1973 coup and during Pinochet's dictatorship.
The Chilean workers' movement maintains connections with the Christian Demo-
cratic, Socialist, and Communist parties (CP), which have persisted since the re-
turn of democracy. The Unitary Workers' Center (CUT in Spanish), which is
the primary labor organization, has been led by representatives from these parties
since 1990. Nonetheless, discontent within the movement has led to the emer-
gence of new workers' centers, including the National Workers' Union and the
Autonomous Workers' Center fipez Moreno, 2023). The human-rights move-
ment emerged as a response to human-rights abuses during the dictatorship, pri-
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marily against left-wing party members. However, it has moved increasingly to-
ward autonomy, maintaining ties mainly with the CP (Parra-Coray, 2021).

The autonomization trend has been more evident in various other movements.
In the 1990s, the Indigenous Mapuche movement began distancing itself from
political parties when the Frei government in 1997 proceeded with a hydroelec-
tric project in the Biobio River, despite opposition from the indigenous group
(Somma and Bargsted, 2015; Bidegain, 2017). Another crucial step in the au-
tonomization occurred during the 2006 high school student mobilizations, called
the “Penguin Revolution.” The Bachelet government responded with the General
Education Law in 2009. However, the student movement viewed this reform as
a political betrayal because it believed that the law did not substantially change
the framework inherited from the Pinochet dictatorship (Vaildsv and Bide-
gain Ponte, 2015). Following this episode, the CP was the only party with a
signi cant presence in the student movement, but even it began to lose in uence
after the 2011 student-protest cycle.

With the return to democracy, the feminist movement was divided into two
factions: institutional feminists, who engaged in politics, and autonomous fem-
inists, who avoided political ties (Palacios-Valladares, 2022). This movement
was pivotal in pushing for the emergency contraceptive pill (2007) and abor-
tion rights (2013, 2016-2017). In 2018, the movement gained signi cant mo-
mentum in tackling sexual abuse and harassment in universities. Miranda and
Roque (2019) highlighted the emergence of performative feminists during the
2018 protests alongside the other two groups. This faction emphasized personal
re ection and protests. Regarding the LGBTIQ+ movement, its leading organiza-
tions have maintained autonomy from political parties and have fostered strategic
relationships with legislators ipez Moreno, 2023).

Other movements emerged in the 2010s, including environmental and regional
movements that were successful in garnering support from international organi-
zations to develop their tactics and protest campaigns. These included the Move-
ment for the Defense of Access to Water, Land, and Environmental Protection
(MODATIMA) and Patagonia without Dams (Madariaga et al., 2021; Schiap-
pacasse et al., 2024). This support enabled them to operate independently of
political party resources @pez Moreno, 2023; Parra-Coray, 2021). Similarly,
the No+AFP movement—a coordinating committee of trade unions and citizens
opposed to the individual capitalization pension system—developed its tactics with
political autonomy (Rozas-Bugiie and Maillet, 2019).

On October 18, 2019, a social uprising began in Chile. It was triggered by
the collapse of public transport in Santiago, caused by the shutdown of the en-
tire subway system. The closure came in response to mass fare evasions, which
themselves were a reaction to a recent increase of EUR 0.030 in the subway fare.
This event scaled quickly from Santiago to the other regions of the country af-
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ter a violent rst day of protests, marked by the burning of twenty subway sta-
tions, looting of pharmacies and retail chains, and clashes between police and
protesters (Somma et al., 2021; Sehnbruch and Donoso, 2020). The demands of
the protests encompassed different issues, from income inequality to Indigenous
recognition, lower pensions, problems in the health system, and claims against the
patriarchy, with the demands around inequality being the most salient (Sehnbruch
and Donoso, 2020). Besides the multi-issue component of the protests, the social
outbreak lacked clear leadership from social organizations. The common element
across the participants was a general rejection of current politics (Somma et al.,
2021).

The government of Sebaati Piiera declared the “state of constitutional ex-
ception,” which allows the government to decree curfews and deploy the army as
part of the public order forces. The state harshly repressed the demonstrations; in
less than one month of mobilizations, more than twenty people died in the protests
(Deutsche Welle, 2019).

After a national strike on November 12, which was one of the most violent
days of protest, Riera's government called on all political parties to nd a solu-
tion to address the social discontent. Thus, on November 15, 2019, most political
parties agreed to initiate a process to draft a new constitution, which started with
a referendum to approve the beginning of the process and the creation of a demo-
cratically elected constitutional body. To respond to the political criticism, the
political system introduced institutional innovations for the Constitutional Con-
vention elections, including gender parity, reserving 17 seats for indigenous in-
dividuals, and allowing nonparty candidates to run in independent lists (Heiss,
2021; Sarez-Cao, 2021).

2.4 Data and Methods

This research employs a mixed-method empirical approach. First, | use an original
dataset of the Convention delegates' trajectories to analyze the composition of the
Constitutional Convention (Rozas-Budige 2023). | built this dataset using data
from the Chilean National Congress Library, a delegates' trajectories dataset of
the study of Rozas-Bugiie et al. (2022), and delegates' social media (Facebook,
X-former Twitter, Instagram, YouTube, and LinkedYo analyze the delegates'
political pro les, | used their partisan af liations, following the conceptualiza-
tion and operationalization of Rozas-Bugoeet al. (2022) that goes beyond the
binary consideration of the political party membership based on the legal party
registration. Thus, | grouped delegates in a typology of three categories: (1) parti-

1See Section A.1.4 in the Appendix for more information.
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san militants, formal party members; (2) partisan independents, independents with
historical political ties; and (3) nonpartisan independents, those without party af-
liations or prior political connections.

Regarding the social activism of the delegates, | focus on their participation
in civil volunteer organizations, mainly because it is dif cult to establish a clear
distinction between a social movement organization and a social organization. |
operationalize the civil volunteer organization membership as a binary variable
(membership 1). In addition, | operationalize the delegates' type of civic volun-
teer organization based on the organization's main focus, using the social move-
ments' demands categorization of the COES (2020). The categories of this vari-
able are regionalist-local, environmental, feminist, Indigenous people, culture, hu-
man rights, labor, health, education, religion, LGTBI®tikewise, | calculated
the distance between the creation of the delegates' civil volunteer organization
and the year of the delegates’ election (2021) to approach the longevity of the so-
cial organizations. This indicator is useful for operationalizing the novelty of the
delegate in the social activism landscape.

| also use the delegates' electoral districts as a binary variable distinguishing
between the Metropolitan Region of Santiago's districts and those from other re-
gions, a continuous variable of the delegates' age, the delegates’' gender §emale
1), the education level (postgraduaté),® and the marital status (not married
1).

Second, | use the Social Study of Chile Survey (2016-2022) of the COES
(2023). This survey is a longitudinal panel study with six waves (2016, 2017,
2018, 2019, 2021, and 2022) and a total of 18,035 responses and 10,912 without
attrition. The survey target population is men and women between eighteen and
seventy- ve years, who live in private residences in urban zones in Chile. The
survey has a probabilistic strati ed clustered multi-stage sampling désign.

Regarding the survey variables, to gauge support for social movements, | use
the following survey question: “Which social movement do you value most?” The
responses encompassed various movements; | focused on those related to student,
labor, environmental, Indigenous, LGBTIQ+, feminist, and pension demands be-
cause they aligned with the Convention's dataset domains. These responses ap-
pear in all survey waves except for the feminist and No+AFP movements, which
have been included only since 2018 wave. Unfortunately, the list excludes the
regionalist-local demands movement. | use seven binary variables, one for each
movement. To assess the support of different social movements, | use the waves
of the survey as a categorical variable (category of referen2@16). | employ

2|t is worth noting that the organizations related to disability rights (2) and sports (1) were

codi ed as health and culture organizations, respectively, for reasons of comparative analysis.
3] made this decision because the delegates' education level do not have almost variance.
4See Section A.1.2 in the Appendix for more information.
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an index of trust in political institutions, based on the question “Can you tell me
how much con dence you have in each of the following institutions?” The items

that | consider for the index are government, parliament, president, and political
parties. The index is the average of a ve-point scdle=(not at all to5 = a lot)

of four items related to parliament, national government, president, and political
parties®

| use the demographic variables of the respondents’ regions of residence (Me-
tropolitan Region of Santiage 1), gender (female= 1), age (continuous vari-
able), political ideology (left, center, right, and independent), and education level
(less than primary education, primary education, secondary education, and tertiary
education).

Finally, 1 conducted twenty-four in-depth interviews with Convention dele-
gates and non-elected candidates to explore their campaign experiences, percep-
tions of political detachment, and reasons they believe they won a seat in the Con-
vention. The interviews were conducted between December 2022 and June 2023,
with 5 held in person and 19 conducted remotely. All interviews were carried out
in accordance with ethical standards for qualitative research, as outlined in the
informed consent form% These documents speci ed that the data would be used
con dentially, under pseudo-anonymization, and strictly for academic purposes.
Table 2.1 presents the pro les of the interviewees.

Table 2.1: Interviewees' Pro les

Political Civic
o Elected
Districts party volunteer
: delegates | Female . .
geographical membership | membership | Total
(non- (Male)
zone elected) (Indepen- (no
dents) membership)
North 2(2) 4 (0) 1(3) 4 (0) 4
Center 6 (1) 5(2) 2 (5) 6 (1) 7
Metropolitan
Region 6 (3) 3(6) 4 (5) 8 (1) 9
South 4 (0) 3(1) 1(3) 3(1) 4
Total 24

SThe index has a standard Alpha of Cronbach of 0.80, which indicates that it has a strong
internal cohesion.

5This ethical clearance was granted by the Institutional Committee for Ethical Review of
Projects of Pompeu Fabra University (Application 279), and informed consent was obtained from
all participants accordingly. See Section A.1.7 for more information.
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2.5 The Constitutional Convention's Composition:
An Intermediation-Crisis Expression

This section is divided into two parts. The rst part uses the original dataset of
the Constitutional Convention delegates, including their political af liations and
participation in civic volunteer organizations, to analyze the pro le of the social
activists who entered the Convention (Rozas-Buiigy2023). The second part in-
cludes an exploratory analysis using data from the survey of COES (2023) to delve
into understanding the Convention's composition. Qualitative data from twenty-
four in-depth interviews with Convention delegates and non-elected candidates
also complement the analysis.

The Constitutional Convention featured diverse delegate trajectories. Moving
beyond the simplistic classi cation of party members and independents, | grouped
delegates into three categories based on Rozas-Bogeteal. (2022) typology:

(1) partisan militants (33.6%), formal party members; (2) partisan independents
(31.6%), independents with historical political ties; and (3) nonpartisan indepen-
dents (34.8%), those without party af liations or prior political connections. This
typology provides a rigorous framework for analyzing evidence related to the au-
tonomization theory.

Furthermore, it is necessary to investigate the Convention delegates' participa-
tion in civic volunteer organizations to ascertain their association with their polit-
ical af liations. | used a dichotomous indicator denoting whether a delegate was
a civic volunteer organization member, a proxy for social movement involvement.
Yet, there is a limitation of this approach: Not all civic volunteer organizations are
necessarily associated with social movements. Nevertheless, using this criterion
as an objective measure became more feasible when comprehensive secondary
data on social trajectories were not readily accessible.

Consequently, 73 delegates (47.1%) originated from civic volunteer organiza-
tions. It is important to note that these civic volunteer organizations encompass
various types. Figure 2.1 illustrates that more than half of these organizations fall
under the categories of regionalist (14), environmental (13), and feminist (11).

Next, | analyzed the factors in uencing Convention delegates’ membership
in civic volunteer organizations as well as the age of these organizations. | used
linear-probability models to predict membership ( gure 2’ Z)he base model in-
cludes independent variables such as political af liations (with partisan militants
as the reference category) and district type (with metropolitan-region districts as

7] use this type of regression models to predict a binary variable because there are evidence
of that the estimations of linear probability models arrive to the same results as logit or probit
models, in addition to the interpretation of linear probability models is simpler than the logit or
probit models (Wooldridge, 2012).
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Figure 2.1: Delegates' Civic Volunteer Organization Types

the reference category). The complete model adds demographic controls includ-
ing age, gender, education level, and marital status to the base model. The nal
model incorporates robust standard errors clustered by electoral districts.

The results indicate that Convention delegates from districts outside Santi-
ago's Metropolitan Region and with a non-partisan, independent pro le were
more likely to be members of civic volunteer organizations. Although some coef-
cients are not statistically signi cant, they align with theoretical expectations. It
is important to note that the number of observations is relatively low (1b5),
which partly explains the lack of statistical signi cance in some estimates. Over-
all, the ndings underscore the relevance of territorial concerns and political de-
tachment in the composition of the Constitutional Convention, consistent with the
theoretical framework.

Another expectation was that the Convention delegates presented a detach-
ment not only from political parties but also classical social movements. There-
fore, the delegates who were members of organizations likely belonged to newer
organizations associated with signi cant protest cycles around 2019. To investi-
gate this, | constructed linear regression models to predict the age of civic vol-
unteer organizations. Organization age was computed as the difference between
its establishment year and the delegates' election year (2021), with the organiza-
tion type as the independent variable. | used religious organizations as the refer-
ence because this category has the oldest age average. The models in gure 2.3
replicate previous models: the base model includes the independent variable; the
complete model adds demographic controls (matching those in gure 2.2) along
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Figure 2.2: Probability Linear Models to Predict Delegates' Civic Volunteer Or-
ganizations Membership

Note: Coef cients are extracted from different models, shown in Table A.25 of the Appendix.
Lines represent 95% CI.

with political af liations and district type; and the nal model incorporates robust
standard errors clustered by a delegate's district type.

The results show that, on average, all organizations are newer than the reli-
gious organizations, except the indigenous, cultural, and labor organizations. The
effect size highlights more substantial differences in health, regionalist-local, hu-
man rights, environmental, and feminist organizations. These ndings support
the expectation that the composition of the Constitutional Convention re ects an
intermediation crisis, emphasizing the importance of newer territorial, environ-
mental, and feminist organizations and delegates with limited or weak political
af liations.

The interviews also support these ndings. When asked about the reasons be-
hind the Convention's particular political and social composition, a delegate who
was a member of an environmental-territorial organization highlighted the impor-
tance that people attributed to having “new faces” in the constitutional body. This
view aligns with the expectation that novelty would be a salient factor in the elec-
tion of delegates.
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Figure 2.3: Linear Regression Models to Predict the Age of Delegates' Civic
\olunteer Organizations

Note: Coef cients are extracted from different models, shown in Table A.26 of the Appendix.
Lines represent 95% CI.

| think there is a mix of several things, one of which has to do with a more so-
cial perspective, with that attempt to look for new faces, which was a reality. (...)
So | believe there is a very relevant social aspect here that we should not forget:
all those familiar faces were not what people were looking for at that moment [the
constitutional delegate electiong)nterview 57, 08/04/2023)

Likewise, the following testimony from a female delegate elected from an in-
dependent list and feminist organization emphasized the opportunity that criticism
of the traditional political parties created for non-party members and feminist ac-
tivists.

There was disillusionment with the political system, stemming from its per-
ceived inef ciency over the past 30 years in Chile... There was a window for those
not af liated with political parties. Each list member was charged with carrying
out a very active citizen campaign in their respective territories. Furthermore, |
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think what contributed [to the electoral result] was the fact that we are amid the
feminist movement's peak, which undoubtedly holds signi cant political capital.
(Interview 55, 06/04/2023)

In addition, another former delegate who is part of a territorial-environmental
social organization, when asked why he was elected, responded as follows, high-
lighting the relevance of grassroots connections with their district:

The territorial work [was fundamental]. | swept in three out of the four munic-
ipalities in the district (.. . ) where we had been working with social organizations.
Those were the municipalities most connected to issues of the environment, social
welfare, and corruption(Interview 58, 10/04/2023)

However, it is notable that the analysis must be approached cautiously due to
the limited number of observations and the uneven distribution across the organi-
zations (see gure 2.1).

| conducted a complementary analysis using the ELSOC-COES survey (lon-
gitudinal panel data), which spans six waves from 2016 to 2022, to assess indi-
vidual support for various social movements. Fieldwork for the 2019, 2021, and
2022 waves coincided with critical events in the constitutional process: the 2019
eldwork began during the social upheaval; the 2021 eldwork took place from
January to July, aligning with the Constitutional Convention elections and its sub-
sequent commencement; and the 2022 eldwork coincided with the referendum
on the constitutional proposal. This context allows us to view the survey as repre-
senting citizen sentiment. As gure 2.4 indicates, nonsupport consistently ranged
from 35% to 40% over time, except between 2019 and 2021. Within this context,
support for student, labor, and No+AFP movements remained relatively high, with
occasional variations.

To expand the analysis, | used individual xed-effect linear-probability models
with robust clustered standard errors by region of residence to predict support for
social movements over time. The models included three independent variables:
(1) survey waves (the 2016 wave as the reference category, except for No+AFP
and feminist movements, which have the 2018 wave as the reference category);
(2) a trust index in political institutions; and (3) a binary variable distinguishing
respondents outside of the metropolitan region. Control variables in the models
encompassed gender, age, political ideology, and education level.

Figure 2.5 shows mostly negative wave effects, reinforcing the previous anal-
ysis. Notably, the No+AFP movement had no signi cant effect in 2019, whereas
support for the environmental movement increased after 2019. These ndings
highlight the importance of the “territorial” dimension in the post-uprising polit-
ical process because environmental issues are closely tied to territorial con icts
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Figure 2.4: Individual Support for Social Movements over the Survey's Waves

Note: Full details are available in Table A.24 in the Appendix.

such as extractive and energy disputedgé&z Moreno, 2023; Somma and Medel,
2017). The uprising boosted local political engagement (Tricot, 2021), potentially
in uencing the constitutional process amid detachment from parties.

The interviews highlight that elected Constitutional Convention delegates per-
ceived the territorial aspect as more crucial to their campaign than their association
with the primary protest cycles of the 2010s. For instance, a delegate from an en-
vironmental organization noted:

“I'm not sure if people saw me as part of the protest decade [the 2010s], but
| had done signi cant territorial work that allowed me [to secure a seat in the
Convention]... | have a lot of con dence in my territorial worInterview 63,
12/04/2023)

On the contrary, the 2022 wave reduced support for most social movements,
consistent with expectations of assimilation between social movements and insti-
tutional politics. Notably, “traditional” movements active since early democracy
(i.e., students, workers, LGBTIQ+, and indigenous groups) generally experienced
declining support. In contrast, movements closer to the social uprising displayed
more resilience: the 2021 and 2022 waves had a positive impact on environmental-

68



Figure 2.5: Individual Fixed Effect Linear Probability Models to Predict Support
for Social Movements

Note: Models were built using weights that considered the sample without attrition; the weights
were constructed by the ELSOC-COES' research team. Coef cients are extracted from different
models, shown in Table A.27 of the Appendix. Lines represent 95% CI.

movement support; No+AFP support remained unaffected by time; and although
the 2022 wave negatively affected feminist movement support, the decline was
less pronounced.

The following quote, from an activist for a workers' movement who did not
win election to the Constitutional Convention, illustrates this from his campaign
experience:

We also had to acknowledge that actors who had played a signi cant role in
shaping public policy were also subject to these critical perspectives... so itwasn't
surprising that if there was criticism about how institutions were addressing fu-
ture challenges, this criticism also extended to gures within the realm of labor.
(Interview 61, 11/04/2023)
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Regarding trust in political institutions, the models show a positive impact
on support for student, environmental, and feminist movements, but no effect on
other outcomes. This suggests that trust in political institutions does not play
a relevant role in supporting social movements, except in the cases mentioned
above. Additionally, | estimated the effect of the trust in politics index on the
no support for social movements variable, nding that the coef cient is negative
and statistically signi can®. This indicates that mistrust in political institutions is
positively associated with lack of support for social movements, which aligns with
the theoretical expectation, as both mistrust and lack of support are proxies for
disaffection. Nevertheless, it is necessary to continue exploring the relationship
between trust in political institutions and support for social movements.

Finally, predictors linked to respondents' regions signi cantly affect support
only for the indigenous movement, contrary to expectations. The territorial as-
pect of the demands apparently had a more crucial role in garnering support for
the social movements. The ndings concerning the environmental movement un-
derscore the relevance of the territorial component, emphasizing the signi cance
of the territorial dimension within the movement context beyond only physical
location.

2.6 Conclusions

This study sheds light on which collective actors take advantage of the interme-
diation crisis, assessing the case of the Chilean constitution-making process. The
article provides evidence that the composition of the Constitutional Convention
and the process that began with the social uprising re ected an intermediation cri-
sis. The results suggest that the absence of connections to political parties and
membership in relatively new organizations—particularly those linked to territo-
rial, environmental, indigenous, and feminist sectors—were the most prominent
characteristics among the social activists' delegates.

The second part of the analysis highlights that the Constitutional Convention
evolved against a backdrop of political disaffection and waning support for social
movements. However, the environmental and, to a lesser extent, the feminist and
the No+AFP movements exhibited greater resilience. This aligns with the areas
of focus on delegates’ civic volunteer organizations that held more in uence in
shaping the Convention.

These ndings show how social movements, in an intermediation-crisis con-
text, can be assimilated as political institutions in terms of mistrust regardless of a
historical opportunity. This is exempli ed by the experience of the Chilean Con-

8See Figure A.20 of the appendix.
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stitutional Convention, in which delegates from social movements held a pivotal
position. This article opens future research around exploring the role of social
movements within democratic institutions, and the implications of the intermedi-
ation crisis in political phenomena.

This article contributes, rst, to the study of what type of social activists tend
to politically exploit the context of political crisis, bridging two previously dis-
connected pieces of literature, namely the intermediation criisql®z-Cuenca,
2022) discussion and the political outcomes of collective action research (Bosi
and Uba, 2021; Bosi et al., 2016; Giugni, 2008). Second, this study contributes to
understanding the crisis faced by contemporary democracies in different regions,
involving different actors—traditional political actors, social movements, and non-
organized actors (Urbinati, 2023; Castells, 2020; Luna, 2024). Third, this research
adds new antecedents and evidence of the latest political events in Chile, the 2019
social uprising and the constitution-making process (2021-2022) from a mixed-
method empirical strategy. In this line, this article provides opportunities for fu-
ture lines of research on the role of social movements within the Convention, the
analysis of the potential impact of the proposed Constitution's rejection in the ref-
erendum of September 2022 on social activists' involvement in politics, and the
implications of the intermediation crisis in different political phenomena.
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Chapter 3

LIFE AFTER FAILURE?
POLITICAL TRAJECTORIES OF
CONSTITUTIONAL DELEGATES
AFTER THE REJECTION OF
THE 2022 PROPOSAL
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Abstract

What explains sustained individual engagement in politics, and how do social
activists and party members differ in their long-term political trajectories? This
article addresses these questions by examining the Chilean Constitutional Con-
vention (2021-2022), a failed constitution-making body elected after the 2019 so-
cial outbreak. The research employs a quasi-experimental design comparing the
political trajectories of former delegates (treatment group) and near-winner can-
didates (control group) before and after the Convention (treatment period). The
control group was constructed by simulating a scenario in which district magni-
tudes were doubled; under the same electoral rules used in the original election,
the additional seats were assigned to near-winner candidates. A difference-in-
differences analysis of an original dataset tracking individual political trajectories
reveals that former delegates are more likely to remain politically active than the
control group. However, the results diverge by delegate pro le: party members
often advance within political hierarchies or become advisors, whereas social ac-
tivists face barriers to sustained engagement. To explore the mechanisms behind
these patterns, | analyze qualitative data from 22 in-depth interviews with former
delegates and a systematic press review, focusing on three potential drivers: po-
litical socialization, civic skills, and political networking. The ndings contribute

to the study of political trajectories by bridging research on political elites and
the biographical consequences of collective action. Moreover, this article demon-
strates how participation in high-stakes institutional processes shapes individual
trajectories while revealing differentiated pathways for party-af liated and activist
delegates.

Keywords: Biographical Consequences, Social Movements Outcomes, Polit-
ical Trajectories, Constitution-making Process, Chile

3.1 Introduction

What explains sustained individual engagement in politics, and how do social
activists and party members differ in their political trajectories over time? Po-

litical science has approached this question from two distinct but largely discon-
nected angles. On the one hand, the study of political elites emphasizes political
ambition and resource mobilization as key factors that facilitate political careers
(Alcantara &ez, 2017; Fox and Lawless, 2005; Schlesinger, 1966). On the other
hand, research on collective action explores how participation in social move-
ments can shape individual life paths, particularly by producing what are known
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as the biographical outcomes of activism (Bosi and Uba, 2021; Bosi et al., 2016;
Giugni, 2008; Passy and Monsch, 2018; Fillieule and Neveu, 2019a). While both
bodies of work are well developed, the causal mechanisms explaining why some
individuals remain politically engaged over time are still not fully understood.

Two main limitations are worth highlighting. First, both elds are dominated
by observational and qualitative research designs, particularly in the study of bi-
ographical outcomes of collective action, which limits causal inference and com-
parative generalization (Adntara Sez, 2017; Joignant, 2019; Passy and Monsch,
2018; Vestergren et al., 2017; Fillieule and Neveu, 2019a). Second, even though
political trajectories are a shared concern across both literatures, they have evolved
in relative isolation. Yet, these elds converge analytically on several fronts: po-
litical socialization (Galais et al., 2024; Desposato et al., 2024antkira Gez,

2017; Grasso et al., 2019), networks and relational embeddedness (Joignant, 2019;
McAdam, 1989), and the acquisition of political skills and resources (Schlozman
et al., 2012; Verba et al., 1995; Passy and Monsch, 2018). These overlapping an-
alytical foci suggest that a uni ed framework could yield new insights into the
causes and conditions of long-term political engagement.

Analyzing why people remain in politics is even more necessary in the con-
text of an extended representation crisis in liberal democracies, which is char-
acterized by the political actors' incapacity to process the society's necessities
and demands (Castells, 2020; Mainwaring, 2016; Urbinati, 2023). Furthermore,
Sanchez-Cuenca (2022) sustained that the representation crisis is an expression of
a major issue, where all intermediate institutions fail to interpret society's inputs.
In many regions, independents and social activists have taken advantage of this
intermediation gap, entering representative political institutions (Brancati, 2008;
Bolleyer and Weeks, 2009).

In this scenario, the case of the Chilean Constitutional Convention (2021-
2022) provides a unique opportunity to advance methodologically and theoreti-
cally in studying actors' political engagement. The Convention was a democrat-
ically elected constitution-making body created as an institutional response to a
massive and disruptive protest wave, the so-called social outbreak of October 2019
(Somma et al., 2021; Tricot, 2021). The 2021 election of the 155 Convention del-
egates incorporated three electoral innovations: (i) gender parity in the seat assig-
nation, (ii) list of independents (disputing elections on practically the same foot as
political parties), and (iii) seventeen reserved seats for Indigenous peoples (Heiss,
2021; Sarez-Cao, 2021). These innovations allowed various non-party members
to reach a seat, generating a particular composition of the Convention: more than
60% of the members did not belong to a political party; many were social activists
(Rozas-Bugui@o, 2024). After one year of work, almost 62% of Chileans rejected
the constitution proposal of the Convention in a referendum (September 4, 2022).
This case thus offers a chance to examine how activists and party members navi-
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gate formal politics together, and to identify the factors that shape their continued
engagement (or not) after the breakdown of the institutional project that brought
them into power.

This article posits that former delegates are likely to remain active in politics,
as the Convention provided a space for political socialization, learning, and the
development of new networks. However, | expect the Convention experience had
negatively impacted the activists' likelihood to remain in politics, while it would
have had the opposite effect for political party members. The above would have
happened because the economic elite, traditional press, and political parties from
the right to the center-left of the political landscape blamed the social activists
for the failure of the constitution-making process (Sazo, 2023; Delucchi, 2024;
Larran et al., 2023). It is also expected that the proximity to the government
moderated the effect of the Convention experience on delegates’ political engage-
ment, considering that being close to the incumbents is a political opportunity
for remaining in politics, regardless of whether the delegate is a party member or
social activist (Schlesinger, 1966; Fox and Lawless, 2005; Tarrow, 2011).

This research employs a quasi-experimental design based on a difference-in-
differences analysis of an original political trajectories dataset, which simulates an
experimental scenario. The study focuses on the trajectories of former Convention
delegates, considered the treatment group, and individuals who ran in the election
but narrowly missed securing a seat, designated as the control group. The control
group selection was based on a simulation of an electoral situation in which the
district magnitude was doubled, assigning the hypothetical extra 155 seats to the
control group. In addition, | employ qualitative analysis based on 22 in-depth
interviews with former delegates and secondary documents to complement the
analysis, evaluating qualitative evidence of political socialization, development of
civil skills, and construction of political and social network mechanisms that can
connect participation in the Convention with political engagement.

3.2 Interrelated Outcomes of Social Mobilization and
Political Trajectories

The political engagement of social activists has been less prominent in the lit-
erature on the consequences of social mobilization (Passy and Monsch, 2018;
Giugni, 2008; Fillieule and Neveu, 2019a). The sub eld has focused on how so-
cial organizations in uence the trajectories of their members or protesters more
broadly, while paying less attention to the individual-level processes involved in
the biographical consequences of participating in collective action (Fillieule and
Neveu, 2019b). To strengthen the theoretical discussion on when and why indi-
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viduals, but particularly activists, remain in politics, it is necessary to bridge the
debates on the outcomes of social mobilization and the political trajectories of
elites. Thus, this section is divided into two: (i) a review of the outcomes of so-
cial mobilization literature and (ii) a discussion on the factors that explain how
actors maintain themselves in politics, linking theories of mobilization effects and
political trajectories.

3.2.1 Interrelation between political and biographical outcomes

Collective action literature has categorized the consequences of social mobiliza-
tion into three groups (Bosi and Uba, 2021; Bosi et al., 2016; Giugni, 2008): (i)
political, those that affect political institutions and public policies (external sphere
from social movements and activists), (ii) cultural, regarding value changes and
modi cation of practices at society level; and (iii) biographical, which is related

to impacts on the own life-cycle, involvement in social organizations, and polit-
ical engagement of social movements activists and people exposed to waves of
protest.

The literature has treated the outcomes separately for analytical reasons; how-
ever, social movements and protests have different types of consequences simulta-
neously and in interrelation. Bosi (2016) proposes a procedural approach to eval-
uate the consequences of social mobilization, where the focus is on the concate-
nation of outcomes over time. The author applied this approach to the case of the
biographical consequences of the Provisional Irish Republican Army (PIRA) vol-
unteers of Northern Ireland, showing that the PIRA mobilization produced poli-
cies for the inclusion of the Catholic community by the British government, and
these policies generated an impact on the PIRA volunteers' life-courses. After
the con ict, they worked in places aligned with the values constructed during the
mobilization, such as catholic neighborhood centers. In this manner, the PIRA
mobilization is a case in which an initial political outcome leads to a biographical
outcome.

Other examples of the interrelated political-biographical consequences are
the 15-M movement in Spain at the beginning of the 2010s, anti-school closure
protests in Sweden in the 1990s, and the institutionalization of the Czech Civic Fo-
rum and the Brazilian Workers' Party. The 15-M movement preceded the creation
and the entrance of new parties into the political system, in addition to generating
a change in the attitudes and values of the people exposed to the 15-M protest
wave. This change of attitudes would have allowed the electoral effect of the mo-
bilization via new parties (Revilla-Blanco and Molin&®hez, 2021). Similarly,
Helander (2016) showed that the protest against the closure of schools in Swe-
den impacted the political engagement of the demonstrators ten years after the
mobilization. Still, involvement in politics depended on the mobilization results
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(whether schools were kept open); thus, the biographical change was preceded
by a policy outcome. In the same vein, the Civic Forum in Czech Republic and
Workers' Party in Brazil are other examples of how social mobilization can facil-
itate the creation of new political referents, and how the emergence of these new
parties can impact the trajectories of former activists. As noted by Dorronsoro
(2019), the formation of new political parties often leads to the professionaliza-
tion of their cadres, as the organization requires individuals to Il institutional
roles.

This article follows the interrelated consequences approach of Bosi et al. (2016),
framing the Convention as a political outcome of the 2019 social outbreak, which
in turn generated an effect on the delegates' biographies after they participated in
this constitution-making body. | focus on the impact of the political change on the
delegates' political trajectories, as the nexus between the social outbreak and the
constitution-making process has already been widely studied from different angles
(Escudero and Olivares, 2021; Heiss, 2021arga-Cao, 2021; Rozas-Budie
2024). At the same time, the effect of the Convention's experience on the trajec-
tories of its delegates has not yet been addressed.

3.2.2 Explaining political trajectories

Two distinct bodies of literature have examined political trajectories from different
perspectives: the literature on social mobilization, which focuses on the biograph-
ical consequences of protest, and the literature on political elites, which centers
on ambition and political capital. This article seeks to bridge both approaches to
better understand political trajectories.

Although biographical outcomes have received comparatively less attention
than other consequences of social mobilization (Passy and Monsch, 2018; Vester-
gren et al., 2017), the literature has identi ed multiple ways in which individual-
level change may crystallize following participation in movements or exposure
to protest waves. These include changes in their life course (such as marital
status, career trajectories, and parenthood), psychological shifts (including iden-
tity, self-esteem, empowerment, general well-being, and radicalization), social
involvement (such as increased engagement in other causes or sustained commit-
ment to the original movement), and political engagement (including conventional
political participation and involvement in electoral politics or political institu-
tions) (Passy and Monsch, 2018; Vestergren et al., 2017; Giugni, 2008; McAdam,
1999, 1989; Giugni and Grasso, 2015). These outcomes may also vary in tem-
poral scope, leading to short-, medium-, or long-term changes (Passy and Mon-
sch, 2018; Vestergren et al., 2017). This paper focuses on short-term political
engagement, particularly on political trajectories, understood as individual-level
consequences that link protest experiences with access to formal politics.
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Biographical consequences of collective action inherently operate at the in-
dividual level, but they are shaped by interactions between micro-, meso-, and
macro-level factors (Fillieule and Neveu, 2019b). According to Fillieule and
Neveu (2019b), activist trajectories emerge at the intersection of primary social-
ization and personal histories (micro-level), secondary socialization facilitated by
organizational involvement (meso-level), and the broader political opportunity
structure (macro-level). | adopt this multi-level framework as a central analyti-
cal tool. Accordingly, | engage these levels in dialogue to better understand how
and why activists enter and remain in politics.

Different studies of the civil rights movement in the United States and femi-
nist student activism have shown that the former demonstrators have participated
more in politics (entering political parties and working in political institutions)
than people who have not participated in these protest waves (McAdam, 1989,
1999; Fendrich and Lovoy, 1988; Cole et al., 1998). For the case of the May 1968
protests in France, Pagis (2019) found similar results regarding former demon-
strators' higher levels of political engagement compared to non-participants after
the mobilization. Pagis explains this nding by arguing that the participants in
May 1968 developed an activist disposition, which facilitated their subsequent
engagement in politics.

The main mechanisms behind these outcomes are that social mobilization in-
creases political ef cacy, fosters the development of civic skills relevant to po-
litical engagement, and enhances interest in a variety of public issues. These
mechanisms align with what Fillieule and Neveu (2019b) identify as exposure
to political events and organizational modeling. Political events can prompt a
reorientation of beliefs and values among those involved or exposed, while par-
ticipation in protest-related organizations plays a socializing role by transmitting
the “rules of the game” and the practical know-how of mobilization and political
action. The systematic literature review on the biographical consequences of the
social movement of Passy and Monsch (2018) and Vestergren et al. (2017) rati ed
the salience of this explanation. Likewise, Galais et al. (2024) expose that former
demonstrators of 15-M protests in Spain in 2011 have better indicators of polit-
ical self-ef cacy and political participation because the protests were for them a
socialization space where they increased their interest in politics.

It is worth noting that the case of this article represents a failed political ex-
perience derived from social mobilization, the effects of which could be differ-
ent. However, evidence shows that even negative outcomes can positively affect
political engagement. Beckwith (2016) shows that the women involved in failed
strikes against coal-pit closures in the UK did not affect their compromise with the
movement, and they mobilized again ten years later against the closure of other
coal-pits. Similarly, Desposato et al. (2024) show that the student cohort exposed
to the Tiananmen Square repression nowadays participates more in elections than
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the subsequent cohort.

While the biographical outcomes literature provides insights into how protest
participation may lead to political engagement, elite studies offer complemen-
tary perspectives by examining how political ambition (Allen and Cutts, 2018;
Lawless, 2012; Fox and Lawless, 2005; Schlesinger, 1966) and various forms of
capital (Joignant, 2019, 2012; Alntara $ez, 2017) shape political careers. The
bookPolitics as a Vocatiomf Weber (1946) opened the modern study of political
trajectories. In his work, the author presents an agential argument: politicians seek
to take control, and maintain it, of the state, and this vocation requires passion and
responsibility ethics (awareness that the decisions generate consequences for peo-
ple). More narrowly, the study of Schlesinger (1966) about the political careers
in the United States is the cornerstone of the political ambition discussion. As per
Weber (1946), the argument of Schlesinger (1966) is also agential but incorporates
the rational choice approach. He argues that political trajectories are explained by
political ambition, which is the function of the perceived political opportunities
of the system. This calculus results in three types of ambition: (i) static ambition
(remaining in the same position), (ii) progressive ambition (running for a higher
of ce), and (iii) discrete ambition (exiting from politics instead of seeking re-
election or scaling into a higher of ce). Based on Schlesinger (1966), Lawless
differentiates political ambition based on two moments of the political career: the
nascent political ambition, the ambition to run for the rst time to the of ce, and
the expressive ambition related to the development of the political career (static,
discrete or progressive ambition) (Lawless, 2012; Fox and Lawless, 2005).

For its part, these studies focus on the capital that individuals hold as explana-
tions of political careers and have distinguished between different types of capi-
tal. In their seminal work on the inequality of political voice, Verba et al. (1995)
sustain that the socioeconomic background is central to predicting political en-
gagement because it gives civic skills; thus, the more educated and the higher the
income, the greater the likelihood of participating and remaining in politics. At the
same time, the authors argue that participation in voluntary social organizations
is also a source of civic skills that can be used to support political engagement
(Schlozman et al., 2012). In a similar vein, but from a Bourdieuan starting point,
Joignant (2019, 2012) shows that the political system is a eld where the actors
are suited to different positions of importance depending on the amounts of the
distinct capital they have and how valued they are in the eld. Among the dif-
ferent capitals are those that come from political institutions (political parties or
representative institutions), education (technical knowledge and its value in poli-

1This approach builds on Bourdieu's notion of the political eld. For Bourdieu, the political
system is a space of struggle in which actors compete to improve their positions and increase
their political in uence. Individuals' positions within the eld depend on the forms of capital they
possess—social, cultural, symbolic, and political (Joignant, 2019).
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tics), and personal characteristics such as public visibility and charisma (Joignant,
2019, 2012; Aléantara &ez, 2017).

Regarding the capital derived from political institutions, &htara &ez (2017)
argues that political institutions (delegated political capital), such as political par-
ties, play a socialization role that allows the actors to gain an important know-how
of how to move in the political eld. The works of Olivares and collaborators on
Chile and Uruguay have shown that individuals' capital is important. Still, ex-
ternal variables such as economic shocks, protest waves, and the type of politi-
cal of ce are also relevant to understanding political trajectories, particularly of
higher-rank executive positions (ministers, undersecretaries, and other important
of ces) (Olivares, 2022; Goredez-Bustamante and Olivares, 2016, 2018yia
et al., 2013).

The above highlights the main explanations of political engagement from the
collective action and political elites discussions and shows the importance of con-
necting the two bodies of literature based on their similarities around mechanisms
regarding political socialization, civil skills, and mobilization of different types
of resources or capitals. This said, | propose a general hypothesis to test whether
participation in the constitutional body had a leverage effect on the delegates' po-
litical engagement. | expect that the Convention played a socialization and civil
skills generator function in this regard.

Hypothesis 1: Former delegates of the Constitutional Convention are more
likely to remain in politics than individuals who were not part of the Convention.

| also expect a different effect of the Convention on the political trajectories
of former delegates because, rstly, in theory, political party members have more
political resources (delegated political capital) than non-party members (Joignant,
2019, 2012; Alantara ez, 2017). Secondly, changes in the political scenario—
such as divisions among political elites or shifts in government priorities—can
result in the closure of political opportunities for activists (Fillieule and Neveu,
2019b). In the Chilean case, the political landscape shifted signi cantly following
the rejection of the Constitutional Convention's proposal. President Boric's ad-
ministration was forced to adapt its political agenda and reform priorities, while
economic elites, political actors, and the media blamed the failure of the process
primarily on the social activist delegates (Delucchi, 2024; Sazo, 2023). Hence,
they would have fewer opportunities than the other delegates to engage in politics.

Hypothesis 2: Social activists who participated in the Constitutional Conven-
tion are less likely to remain in politics than those former delegates who were not.

Hypothesis 3: Party members who participated in the Constitutional Conven-
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tion are more likely to remain in politics than those former delegates who were
not party members.

Finally, | expect to nd differences in the political trajectories between del-
egates depending on their proximity to the political incumbent (political parties
in government). As the literature points out, the political structure can generate
opportunities for the actors; and one of the central dimensions of the structure
is having in uential allies (Tarrow, 2011). At the same time, proximity to the
government could also increase political ambition (Schlesinger, 1966; Fox and
Lawless, 2005). It can also be considered as individual capital that allows them
to improve their positions in the political eld (Joignant, 2019). Hence, | propose
that

Hypothesis 4: Former delegates close to the incumbents are more likely to
remain in politics than those delegates distant from the incumbents.

3.3 A Tale of a Failure: The Case of the Constitu-
tional Convention (2021-2022)

Since the return to democracy in 1990, Chile has experienced robust economic
growth, reaching the highest GDP per capita growth in Latin America from 1990
to 2018 (Edwards, 2023). Poverty dropped signi cantly, from nearly 52% in 1987
to around 7% in 2017 (Edwards, 2023). Despite economic growth, the country
experienced social tensions. The restoration of democracy was based on the rules
of Pinochet's dictatorship: the dictator passed a Constitution in 1980 that pro-
duced an important recon guration of the Chilean institutions, favoring market
actors in the provision of social goods and services and constraining the political
representation toward the center. Inequality remained high, with a Gini coef cient
between 0.56 and 0.44 from 1985-2017 (Edwards, 2023). The United Nations De-
velopment Programme (UNDP) in Chile warned of a growing discontent around
inequality in the late 1990s, pointing out distrust in institutions such as education,
pensions, and healthcare (UNDP-Chile, 1998).

During the 1990s, protests were relatively subdued, though tensions arose be-
tween the Indigenous Mapuche people and the government over a dam built on
Mapuche land (Tricot, 2021). In 2006, student protests demanded an educational
reform, but the resulting law was seen as a political betrayal, which disappointed
the movement (Donoso, 2017). The 2010s, however, saw a resurgence of large-
scale mobilizations: students protested for free, quality education in 2011, en-
vironmental groups opposed extractive projects, signi cant movement emerged
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in 2016 against the privatized pension system, and feminist movements led mass
protests against patriarchal structures in the Chilean society (Rozas{kugoe
Maillet, 2019; Delamaza et al., 2017; Guzman-Concha, 2012; Palacios-Valladares,
2022; Tricot, 2021). All these mobilizations shared the detachment from the polit-
ical parties and a tendency to assign the blame for inequality and low performance
of the public system to the political system (Roberts, 2016).

The 2019 social uprising erupted from a seemingly minor event: a EUR 0.030
subway fare increase in Santiago. High school students initiated protests, lead-
ing to a massive disruption in Santiago's public transportation system. On Oc-
tober 18, 2019, the unrest escalated dramatically as the subway system was shut
down, sparking protests across the city. These protests quickly turned violent, with
clashes between police and protesters, looting, and the burning of twenty subway
stations (Somma et al., 2021; Sehnbruch and Donoso, 2020; @u@nncha,
2023). The government of SebastiPfiera declared a state of emergency, de-
ploying military forces and imposing curfews. This period saw the harshest state
repression since the return to democracy, with thirty-four deaths, 347 eye injuries
from police actions, and over 1,500 reported human rights violations (Heiss, 2021;
Sehnbruch and Donoso, 2020).

On November 15, 2019, most political parties (except the Communist Party
and Social Convergence) agreed to start a new constitutional process. A 2020 ref-
erendum showed strong public support, with over 78% voting for a fully elected
convention to draft a new constitution. The constitutional delegates election in
May 2021 included important innovations: gender parity, independent candidates,
and 17 seats reserved for Indigenous people reserved seats (Heiss, Z02%: Su
Cao, 2021). Independents won over 60% of seats (Rozas-Bagial., 2022).

The Convention began its work on June 4, 2021, and completed a draft consti-
tution by June 4, 2022. The process was tense from the outset due to internal
fragmentation within the Convention. Tensions were further exacerbated by the
inclusion of controversial provisions in the constitutional proposal, sugtuais
nationality, the right to free abortion, and the elimination of the Senate. Addition-
ally, a political scandal involving a delegate who lied about having cancer—a cen-
tral element of his electoral campaign—fueled public distrust (Sazo, 2023;h.arra
et al., 2023). The media ampli ed these tensions, especially during the electoral
campaign for the constitutional referendum (Sazo, 2023). However, in the refer-
endum on September 4, 2022, the proposed Constitution was rejected by more
than 60% of voters.

Following the defeat, political parties agreed on a new constitutional process
with stricter guidelines: fty members, selected based on Senate rules, with re-
duced independent and Indigenous representation. A council of legal experts was
also added. In the election for this new body on May 7, 2023, right-wing par-
ties gained thirty-four out of the fty seats, including twenty-three held by the
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far-right Republican Party. This conservative proposal was rejected in another
referendum on December 17, 2023. This research does not address the second
constitution-making body, as it is dif cult to compare it with the Convention.
First, the Constitutional Council operated under different rules, including fewer
seats, the absence of independent lists, and restricted representation of indigenous
peoples. Consequently, the presence of social activists within the Council was
practically null. Second, the Council's process was in uenced by the outcomes
of the rst constitution-making process, which impacted the election of Council
delegates. Lastly, as the second process was a response to the failure of the Con-
vention, the contexts of the two processes were fundamentally different, altering
the incentives to participate as a candidate in the Council election. Figure 3.1
summarizes the stages of this constitution-making process.

Figure 3.1: Chile's Constitution-Making Process Timeline (2019-2023)

3.4 Design and Data

This article has a quasi-experimental strategy. This study uses a difference-in-
differences (DID) approach to address political engagement before and after the
Constitutional Convention. To carry out this analysis, | constructed an original
dataset of political trajectories for former Convention delegates and 155 other in-
dividuals who participated in the Convention members' election and almost won
a seat in the constitutional body. For selecting the other individuals, | simulated
an electoral scenario where the district magnitude of the 28 electoral districts in
Chile would have been doubled. Thus, | replicated the delegate election rules for
the new seats: | applied the D'Hondt rule, and then | corrected the seat assignment
based on the gender parity rule. For the dataset construction, | used information
from the Chilean Electoral Service (SERVEL), the Chilean Transparency Council,
the Chamber of Deputies of Chile, the Congress National Library, the individu-
als' social media, and systematic press review of three newspapers with different
editorials?

2For more details on the dataset construction and the assignment of extra seats, see Section
A.1.5 in the Appendix.
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The sample is compounded by 310 individuals—155 Convention members and
155 simulated seats—measured in six points of time: (i) 2017, (ii) 2018, (iii) 2019,
(iv) 2020-May 2021 (Convention members' elections), (v) September 2022 (ref-
erendum of the Convention's proposal)-December 2023, and (vi) 2024. | chose
this time range for three reasons. First, having six time points allows the test of
the parallel trends assumption—no statistically signi cant differences between the
groups before the treatment assignment—, which is fundamental to conducting a
DID. The more periods are considered in the analysis, the more reliable the assess-
ment of the parallel trends assumption. Second, this period allows me to address
the 2019 social uprising, which marked the delegate election and the whole pro-
cess of the Convention. Third, | opted for aggregating the data at the year level
because, considering that changes in political engagement take time, it allows for
addressing differences in individual trajectories over time adequately; it would be
unlikely to nd differences a few months after the Convention's end.

The 155 former delegates correspond to the treatment group, where the treat-
ment is to have participated in the constitutional body. The 155 simulated Con-
vention extra-seats correspond to the control group—individuals who, on average,
share similar characteristics with former delegates but did not participate in the
constitutional body. Thus, the dataset contains 1,860 observations (see Table 3.1).

Table 3.1: Total Observations of the Political Trajectories Dataset

Time Control group  Treatment Total
group
2017 155 155 310
2018 155 155 310
2019 155 155 310
2020-May 2021 155 155 310
Sept. 2022-2023 155 155 310
2024 155 155 310
Total 930 930 1,860

The DID estimator is de ned as the interaction between the post-treatment
period (September 2022-2024) and the condition of serving as a constitutional
delegate. This straightforward speci cation of the DID variable was chosen be-
cause the treatment is discrete: only one type of treatment was applied (having
served as a Convention delegate).

Regarding outcomes, the paper considers three political engagement indica-
tors: (i) a binary variable of being in a political position at the national or subna-
tional level € 1), which also includes advisory roles in public institutiohg)

3|t is worth noting that the deputies and senators were excluded from the analysis because Law
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a continuous variable related to the intensity of the party militancy, which goes
from O to 5; where 0 corresponds to no party membership, 1 to party member-
ship without any leadership position within the party, 2 to a local or provincial
leadership position, 3 to holding a regional position, 4 to political commission
members, Council positions in the party or as part of the board of the party's
youth group, and 5 as part of the party national board; and (iii) a binary variable
that distinguishes between those that have advising roles in political parties that
are not positions of the national directive 1), such as negotiating positions to
discuss a political agreement between government party and opposition, electoral
campaign managers, and rapporteurs of political training of party cadres.

To address the moderation hypotheses, | rst considered a binary variable re-
lated to social activism (H1). The variable describes whether the individual is a
member of a civil volunteer organization (), which aligns with the operational-
ization of Convention delegates' social activism used by Rozas-Bugy(024)
and Rozas-Bugim et al. (2022). Second, | employed a binary political party
militancy (= 1) variable to address H2. It is worth noting that the dichotomous
variables of social activism and party membership are not mutually exclusive; one
individual could be a party member and simultaneously be a member of a social
organization. Third, | use a binary variable indicating whether the individuals are
close to the incumbent(1) for analyzing H.3. | used the political party member-
ship and the political list where individuals compete in the election as a proxy of
proximity to the incumbent. Individuals who were part of the electoral list of Go
Chile (center-right coalition) and the center-left Democratic Socialism and leftist
Approval Dignity were considered close to the incumbfent.

As for the covariates, | considered gender (fenmalk), the individual's age,
educational level (higher educatierl ), ideology, scholar positior=(1), holding
of a law degree, being a business organization mensbg),(political experience
before the 2017-2024 period, and the candidate's share of votes (percentage of
the total district votes). | introduced these variables because the literature has
shown that life-course patterns' effects on political engagement can affect con-
tentious political participation and political engagement for biographical avail-
ability (Passy and Monsch, 2018; Verba et al., 1995; McAdam, 1989). Likewise,
different research has highlighted that people with more resources (income and
education) and political background tend to participate more in politics, and these
resources are also helpful capital to engage in politics (Joignant, 2019; Schlozman

21,200 prohibited former delegates from participating in elections until one year after the end of
their mandate.

4Center-right Sebagth Pfiera (Let's Go Chile) was in power during the pre-treatment time
(2019-May 2021), while Gabriel Boric (Democratic Socialism and Approval Dignity) was in of ce
during the post-treatment period (September 2022-2024).

SFor more details on the operationalization, see Section A.4.1 in the Appendix.
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etal., 2012; Verba et al., 1995). Speci cally, there is evidence in the Chilean case
that the political elite is composed of people with a strong academic background,
often with a legal background, and who have economic power (Olivares, 2022;
Gonzlez-Bustamante and Olivares, 2015, 2016&yila et al., 2013). It is worth
noting that the covariates of the groups were balanced before the treatment, ex-
cept for ideology, scholar position, legal background, political experience before
the 2017-2024 period, and the candidate's share of vote%s (%)

Regarding the analysis, | conducted linear probability models to predict the
political position and party advising outcomes, and OLS models to estimate the
party membership intensity outcome. Considering the geographical differences
of the country, the centralized administration of the state, and the historical exclu-
sion that the indigenous people have suffered in Chile since the conquest (Tricot
et al., 2022; Disi-Pavlic, 2024), | used robust standard errors clustered by geo-
graphical zones of the electoral districts plus whether the seat corresponded a seat
reserved for an indigenous representative. | included in the models the covariates
mentioned above, except for gender, age, educational level, and business organi-
zation membership, as there are no statistically signi cant differences between the
groups.

In addition, | complement the DID approach with a qualitative analysis based
on 22 in-depth interviews with former Convention delegates and the press review
conducted to construct the political trajectories' dathgetrace the mechanisms
of political socialization, civic skills development, and political and social net-
working behind the relationship between being part of the Convention and po-
litical engagement. The interview eldwork was reviewed and approved by the
Ethics Committee of Pompeu Fabra University (Application 279). The interviews
were conducted remotely, except for two that were carried out in person, between
April 2023 and May 2024. | coded the qualitative data using MaxQDA software:
| identi ed interviewees' re ections on increased political interest after participat-
ing in the Convention and their understanding of how political institutions work
as indicators of political socialization. Regarding civic skills, | coded data related
to learning how to coordinate people, work in teams, and effectively present ideas
in writing and orally. Lastly, | coded qualitative evidence of meeting new individ-
uals and collaborating with actors with whom former delegates had not interacted
before as political and social networking indicators. Regarding the press review, |
used an analysis matrix to synthesize the information of 2,178 press articles from
three newspapers, the same corpus of data | employed to construct the political
trajectories dataset.

6See Section A.4.2 in the Appendix.
’See Section A.4.2 in the Appendix.
8For more details, please see Section A.1.7 of the Appendix.
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3.5 Results and Discussion

This section is divided into two parts. First, | show the difference-in-differences
analysis to systematically evaluate the effect of participating in the Convention
and how this interacts with the different pro les of the former delegates. Second, |
present the qualitative analysis based on in-depth interviews with former delegates
and the press to trace how the mechanisms of political socialization, civil skills,
and networking can facilitate remaining in politics.

3.5.1 Difference-in-differences

To begin the analysis, it is necessary to assess one of the key assumptions of the
DID strategy: parallel trends. As shown in Figure 3.2, the groups exhibit sim-
ilar trajectories before the Convention and different trends after the Convention,
with the differences being more pronounced after the Convention in the intensity
of political party membership and political party advising compared to political
positions. These trends suggest that, on average, the political trajectories of the
two groups diverged after the treatment assignment, with political engagement
increasing among the former delegates and decreasing in the latter group. To as-
sess whether the assumption of parallel trends holds, | conducted the Callaway
and Sant'Anna pre-treatment parallel trends test. In all three cases, the tests indi-
cate that pre-treatment trends were not statistically different between treated and
control groups (see p-values in Figure 3.2).

Now, | examine whether the difference in political engagement between the
two groups after the Convention is statistically signi cant. The rst test analyzes
whether the former delegates have tended to remain in politics more than the con-
trol group (H1). In this regard, Figure 3.3 presents the results of the robust linear
probability models to predict having a political position 1) and a party advis-
ing position € 1), and the robust OLS model to estimate the party membership
intensity. The models also include the control variables described in the previous
section, but I only graph the DID term to clarify the analysis. In general terms,
the models show that the former delegates are more likely to be involved in party
advising (< 0.01) and increasing their intensity of party membership(®1)
compared to the control group. However, there are no signi cant differences be-
tween delegates and non-delegates in terms of political position. Nevertheless,
the direction of the DID estimate is positive, which aligns with the expectation
outlined in H1. At the same time, it is interesting that the DID has a greater mag-
nitude of effect on party membership intensity (almost 0.18 pp). In other words,
the Convention's experience seems to incentivize partisan politics. Considering
the above, there is partial evidence in favor of H1 but only for the outcomes di-
rectly linked to the political party arena.
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Figure 3.2: Parallel Trends of Political Engagement Outcomes (2017-2024)

Note: P-value: Political charges 0:60, party advising= 0:38, party membership intensity
=0:22
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Figure 3.3: DID Robust Linear Probability and OLS Models to Predict Political
Engagement

Note: Coef cients are extracted from different models, shown in Table A.30 of the Appendix.
Lines represent 95% ClI.

Regarding the hypotheses involving heterogeneous effects, the results vary
across outcomes and interactions. Figure 3.4 presents eight models that estimate
the outcomes through three three-way interactions between the DID term and spe-
ci ¢ individual characteristics (social activism, party membership, and proximity
to the incumbent). It is worth noting that | did not include a model that estimates
the effect of DID-party member interaction on the party membership intensity be-
cause the association is endogenous; the party membership intensity is constructed
based on the party membership.

None of the delegates' characteristics have a statistically signi cant effect on
predicting political positions after the Convention. These results are counterin-
tuitive for two reasons. First, party members should theoretically be better posi-
tioned to remain in or enter political of ce, as political parties provide access to
political capital and know-how, which should amplify the effect of the Conven-
tion (Alcantara ez, 2017; Joignant, 2019). A similar pattern emerges in the case
of the incumbent-related interaction. Second, | expected to nd a positive effect
of the interaction between proximity to the incumbent and Convention participa-
tion, as the literature suggests that when political and social actors have in uential
allies in positions of power and perceive the political system as open, their politi-
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Figure 3.4: DID Robust Linear Probability and OLS Models to Predict Political
Engagement: Heterogeneous Effects

Note: Coef cients are extracted from different models, shown in Table A.31 of the Appendix.
Lines represent 95% CI.
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cal ambition and chances of attaining of ce increase (Schlesinger, 1966; Tarrow,
2011).

In contrast, the models to predict party advising show an interesting nding:
Former delegates who are members of political parties are more likely to be in-
volved in party advising than delegates who are not party militants. The situation
is the opposite in the case of social activists: Delegates who are part of social
organizations are less likely to work in party advising after the Convention than
delegates who are not social activists. It suggests that the party members and so-
cial activists followed different political paths after the Convention. In the case of
the DID-incumbent interaction, the effect is not statistically signi cant, although
the coef cient goes in the expected orientation.

For its part, the models that predict party membership indicate no signi cant
effect. However, the ndings related to social activist involvement are substan-
tively interesting. Even though the interaction coef cient is not signi cant, the
direction of the effect is positive, which contrasts the results found in the model
predicting party advising outcomes. It suggests that the political engagement of
former delegates who are social activists varies depending on the type of political
position. As for the impact of Convention participation on the proximity to the
incumbent, it is also not statistically signi cant.

One possible explanation is that the political opportunity structure (Tarrow,
2011) would have closed for social activists but remained open for party mem-
bers. After rejecting the Convention's proposal in the 2022 referendum, the elite
blamed social activism for the failure of the constitution-making process, advocat-
ing that these actors did not work seriously, generating fragmentation within the
constitutional body, and polarizing the public with maximalist positions (Sazo,
2023; Delucchi, 2024; Larm et al., 2023). Hence, it makes sense that the tra-
jectories of former delegates with a partisan pro le differ from those of the social
activists.

The results give mixed evidence for hypotheses 2 (social activists) and 3 (party
members), while the evidence goes against Hypothesis 4 (incumbent). The nd-
ings align with the initial results, which indicate a null effect of the treatment
on having political positions but a signi cant impact on involvement in party ad-
vising and increasing the intensity of party membership. Likewise, the models
that include heterogeneous effects expose a pattern: party members and social ac-
tivists tend to have different trajectories. The results suggest that party members
are more politically consistent, particularly in the partisan space (positions within
parties and political advising).

Building on this, | explore whether the effect of participating in the Conven-
tion remains constant over time, is concentrated in the rst year after the consti-
tutional body was dissolved, or increases in the second year after the Convention.
To conduct that, | estimated the predicted values of the three outcomes based on
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group differences over time. Figure 3.5 shows that the predicted values coincide
with the results of the models. First, it shows no relevant difference between the
groups after the Convention, represented by the year 2020, in the case of politi-
cal positions. However, there is a growing trend of increased party advising and
membership intensity among former delegates after the Convention. It is worth
noting that the predicted values of party advising are greater in 2023, while the
predicted values of party membership intensity are practically the same in 2023
and 2024.

Figure 3.5: Predicted Values of Political Engagement Outcomes: Groups' Differ-
ences over Time

Note: Coef cients are extracted from different models, shown in Table A.32 of the Appendix.
Lines represent 95% CI.

These ndings are understandable given that, in 2023, a new constitution-
making process began with the election of a second constitutional body—the Con-
stitutional Council. Many former delegates were involved in this new process by
supporting Council candidates during their campaigns, training new representa-
tives, and providing technical and political assistance to various parties. It is the
case for many right-wing former delegates, such as Ruth Hurtado (Republican
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Party), Constanza Hube (Independent Demaocratic Union), and Marcela Cubillos
(independent), who participated in several instances of advocacy and training of
new delegates, in addition to de ning political strategies during the Council. An-
other interesting case was the former Communist delegates Marcos Barraza and
Barbara Sejplveda, who negotiated on behalf of their party in the political agree-
ment that de ned the rules and the institutional framework of the new constitution-
making process.

At the same time, | estimated the predicted values of the three political en-
gagement outcomes, considering the different pro les of the individuals, based
on whether they are social activists, party members, or close to the incumbent.
As Figure 3.6 illustrates, the predicted values show similar patterns over time,
which the previous analysis did not account for in terms of individuals' pro les.
However, there are interesting differences across the pro les. First, the predicted
values of the political position outcome are generally not statistically relevant, ex-
cept for the individuals close to the incumbent. However, the differences between
the groups are not relevant. Likewise, the predicted values of having a political
position are particularly low among non-party members. In the case of party mem-
bership intensity, the predicted values increase over time; being particularly high
for former delegates close to the incumbent. The predicted values of party advis-
ing positions follow the same trend as estimated by the groups' differences (see
Figure 3.5): the bigger differences are in 2023. Across all pro les, the delegates
tend to have higher predicted values after the Convention than the non-delegates.
These results delve into and support the analysis reported by the regression mod-
els, showing partial evidence in favor of the hypotheses based on heterogeneous
effects (H2, H3, and H4).
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